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Introduction

The Greater London Authority (GLA) commissioned Redfield and

Wilton Strategies to conduct a survey of Londoners. This online survey was

conducted between 8th and 9th

This survey explored the behaviours and experiences of Londoners
March 2022

at night, though the focus of the survey was on night time work.

Throughout this report, ‘night’ or ‘night time’ refers to anytime
between 6pm and 6am.

The survey was completed by
2,000 London residents aged
18+

This report is set out as follows:

1. Key findings

2. Experiences of London at night

3. Prevalence and characteristics of night time work
4. Experiences of night time workers

The figures have been
weighted to be representative
of London adults

See additional analysis of ONS Labour Force Survey data from March 2022 here:

https://data.london.gov.uk/dataset/london-at-night--research-and-analysis CITY | N T E |_ |_ | G E N C E



https://data.london.gov.uk/dataset/london-at-night--research-and-analysis

1. Key findings
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Experiences of London at night

The most common activities at night are everyday tasks such as shopping and personal errands, with 70% of Londoners doing
this at least once a week, followed by going to work and wellbeing or fitness activities. Men are generally more active at night

and are more likely to do most activities at night than women. For example, 74% of men do everyday tasks at night at least once
a week compared to 66% of women.

Cost and safety are the biggest barriers to going out at night more, with 1 in 3 citing these as barriers. Feeling unsafe at night is
a greater barrier for women and those aged 18 to 24.

Londoners say more police in public is the top priority for London at night, followed by improved night-time transport, better street
lighting, and more free/low-cost activities. Black Londoners are much less likely to want more police in public at night, though this
is still the 3 ranked choice. Londoners aged 18-24 are also less likely to want police presence.
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Prevalence and characteristics of night time work

» Just over a third of working Londoners say they work at night at least once a week, and over half work at night at least once a
month. A third of working Londoners say they never work at night. Those Londoners most likely to work at night at least once a
week are men, aged under 34, Black, and Asian .

« Almost half of night time workers say they are working at night more now compared to before the pandemic, whereas 16% say
they are working less. Over a third have seen no change.

* Night time workers mostly work in the evening (6pm-12am) rather than in the morning (12am-6am). Night time workers are
generally split between mostly working at night and mostly working during the day.

» The large majority of Londoners who work at night do so for their main job, with two-thirds in a full time job and just over a
quarter in a part time job. Just under 1 in 10 do night time work as a second/additional job.

« Almost half of night time workers work in office-based jobs, 19% work at a restaurant, bar, or nightclub, and 12% work in a shop.
Additionally, over half of night time workers say they work from home at night all or most of the time, whereas 28% of night time
workers never work from home at night.

« Although the majority of night time workers earn the London Living Wage or above, nearly a quarter do not.
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Experiences of night time workers

» Almost half of night time workers say they work at night because it is a requirement of their job, whereas a quarter work at night
because they prefer it. Just less than a quarter say they work at night for both reasons.

« The main benefit of working at night is that it is less busy, followed by higher pay and having more time during the day for other
things. The worst things about working at night are the impact on sleep and tiredness, feeling unsafe at night, and travelling
to/from work at night. Almost 6 out of 10 night time workers say that working at night has a toll on their health and wellbeing.

* More than 4 out of 10 night time workers say the opportunities to work at night have gotten better since the start of the pandemic,
and just under 4 out of 10 say working conditions at night have gotten better. Though roughly 22% say travelling at night and
20% say their wellbeing at work have gotten worse since the pandemic.

» Roughly a third of night time workers say their overall experience working at night has gotten better since the start of the
pandemic, whereas half report no difference. Overall experiences working at night have improved most for men, those aged 18-
24, Black, Asian and minority ethnic, and self-employed Londoners since the pandemic.

« Night time workers generally feel safer when at work at night than they do travelling to/from work at night. Aimost a third of
Londoners do not feel safe whilst travelling at night.

» Better night-time transport would most improve Londoners’ experiences of working at night, followed by 24-hour access to
healthy, fresh and affordable food, and access to break rooms/sleep and cooking areas when working.
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2. Experiences of London at night
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The most common activities at night are everyday tasks such as shopping and personal errands, with 70% of
Londoners doing this at least once a week, followed by going to work (52%) and wellbeing or fitness activities

(50%).
Frequency of activities at night in London
m A few times aweek  mOnce a week Once a month  mLess than once a month  ®Never ®Don’t know
Everyday tasks 1%
Go to work 5%
Wellbeing or fitness activities 8%
Socialise elsewhere than a pub or bar 21%
Socialise in a pub or bar 18% 22% 17%
Go out to care for others 10%
Attend a class or study group 8%
Cultural activities 26%
Attend a community, religious, or voluntary group 10%
0% 20% 40% 60% 80% 100%
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Question: How frequently, if at all, do you go outside of your home during the night-time (between 6pm and 6am) in London to do the following...? (N=2000)



Cost and safety are the biggest barriers to going out at night more, with 1 in 3 citing these as barriers.

Barriers to going out more at night in London

Too expensive NG 31%
Feel unsafe [N 30%
Not interested NG 21%
Not much free time I 20%
Costs too much to travel I 18%
Too long to travel GG 17%
Worry about catching COVID-19 I 14%
Not much in local area [N 14%
Too many places revolve around alcohol N 13%
Not a lot of things of interest are available NS 10%
Working at night NG 6%
Other N 3%
None I 13%
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Question: Which of the following, if any, are the main barriers to you going out at night in London more? Please select up to three. (N=2000)



Londoners say more police in public during night-time is top priority for London at night, followed by improved night-
time transport, better street lighting, and more free/low-cost activities.

More police in public

Improved night-time transport
Better street lighting

More free/low-cost activities
More shops open at night

More 24-hour public toilets
More family-friendly activities
More services available at night
More community support officers
More low- or no-alcohol options
More sport or fitness facilities
Don’t know

None of the above

Other

Improving London at night

10% 20%

Question: Thinking about night-time activities, which of the following would you most like to see prioritised in London? (N=2000)
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3. Prevalence and characteristics of night time
work
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Just over a third of working Londoners (36%) say they work at night at least once a week, and over half (56%)
work at night at least once a month. A third of working Londoners say they never work at night.

How often Londoners* work at night

Afew times a week [N 20%
Once a week [N 16%
Afew times a month |GGG 6%
Once a month [ 4%
Once every few months [ 4%
Less than once every few months [[INNIEGNGGGE 6%
Never | 4%

0% 10% 20% 30% 40%

Question: How often, if at all, do you work at night (anytime between 6pm and 6am), including working from home? This work can include work done primarily
during the day that sometimes starts before 6am or continue pasts 6pm (N=1493). CITY | NTE I—I— | G E NCE
*Question was asked to respondents who are employed or self self-employed



Male, under 34, Black and Asian Londoners are most likely to work at night at least once a week.

50%

40%

30%

20%

10%

0%

Work at night at least once a week by gender, age, and ethnicity

47%
40% 40%
329 33% 33% 329,
I I | I I
Male Female 18-24 25-34 35-44 45-54 55-64 White

Question: How often, if at all, do you work at night (anytime between 6pm and 6am), including working from home? This work can include work done primarily
during the day that sometimes starts before 6am or continue pasts 6pm (N=1493).

47%
Asian Black
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Those who have recently moved to the UK are also more likely to be night time workers.

Work at night at least once a week by time spent living in the UK

50%
40%
40%
33%
31%
30%
21%
20%
10%
0%
Less than three years* Three to five years More than five years My whole life
Question: How often, if at all, do you work at night (anytime between 6pm and 6am), including working from home? This work can include work done primarily CITY | NTE I_I_ I G E NCE

during the day that sometimes starts before 6am or continue pasts 6pm (N=1493).
*the base sample for this group is below 100 respondents so the findings should be taken with caution.



There is little difference by employment status, highest level of education, and where they live.

Work at night at least once a week by employment, education, and

location
50%
40% 38% 37% 0
36% 0 o 37%
’ 34% 35%

30%
20%
10%

0%

Employed Self-employed Up to A Level or Degree or equivalent Inner London Outer London
equivalent and above
Question: How often, if at all, do you work at night (anytime between 6pm and 6am), including working from home? This work can include work done primarily CITY | NTEI—I—IG E NCE

during the day that sometimes starts before 6am or continue pasts 6pm (N=1493).



Almost half (44%) of night time workers say they are working at night more now compared to before the pandemic,
whereas 16% say they are working less. Over a third (38%) have seen no change.

Frequency working at night compared to before the pandemic

Alotmore | 2%
More | 2%
Neither more nor less |1 38%
Less N 1%
Alotless [N 5%
Not applicable - 3%

0% 10% 20% 30% 40%
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Question: To what extent, if at all, have you worked at night more or less often during the coronavirus pandemic, compared to beforehand? (N=987).



Night time workers mostly work in the evening (6pm-12am) rather than in the morning (12am-6am).

When Londoners work at night

m A few times a week mOnce a week = A few times a month ®mOnce a month ®mOnce every few months ®Less than once every few months mNever

100%

80%

60% 19%

15%

40%

1% 1%
20%

0%
6pm-9pm 9pm-12am 12am-3am 3am-6am
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Just over half of night time workers (55%) work less than half of their working hours between 6pm and 6am,
decreasing to less than half (45%) of those who work half or more of their working hours between 6pm and 6am.

Time spent working at night
60%

55%

50%

45%

40%

30%

20%

10%

0%
| work half or more of my working hours between 6pm and 6am | work less than half of my working hours between 6pm and 6am
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Question: Thinking about your typical working week, which of the following best applies? (N=987).



The large majority of Londoners who work at night do so for their main job, with two-thirds (66%) in a full time job
and just over a quarter (26%) in a part time job. Just under 1 in 10 (9%) do night time work as a second/additional
job.

Type of job at night
70%

66%

60%

50%

40%

30%

26%

20%

9%

10%

0%
Full-time job Part-time job Second/additional job
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Question: Thinking about the work you do at night, which of the following best applies? (N=987)



Almost half (46%) of night time workers work in office-based jobs, 19% work at a restaurant, bar, or nightclub, and
12% work in a shop.

Type of work at night

Office-based job (whether in an office or at home) I 46%
Work at a restaurant/bar/nightclub I 19%
Work in a shop I 12%
Work at a cinemal/theatre/events venue I 9%
Work in a hospital or healthcare centre I 8%
Work at a museum/gallery N 6%
Work at a hotel or other accommodation services Il 5%
Work in education N 4%
Work at a gym or leisure centre M 3%
Work in security Il 3%
Drive a taxi or public transport M 3%
Cleaner 1M 2%
Delivery rider or driver 1l 2%
Work in construction 1l 2%
Drive a private hire vehicle M 1%
Other NN 3%

0% 10% 20% 30% 40% 50%
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Question: How would you best describe the type of work you do at night? (N=987)



Over half of night time workers (53%) say they work from home at night all or most of the time, whereas 28% of
night time workers never work from home at night.

Frequency working at night from home

All of the time 20%

Most of the time 33%

Some of the time 18%

Never 28%

0% 10% 20% 30% 40%
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Question: When working at night, how often do you work from home, if at all? (N=987).



Although the majority (77%) of night time workers earn the London Living Wage or above, nearly a quarter (23%)
do not.

Proportion of night time workers earning the London Living Wage
100%

80% 7%

60%

40%

23%

20%

0%

Yes
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Question: The London Living Wage is currently £10.85 an hour. When working at night, do you earn £10.85 an hour or more? (N=987).



Female and self-employed night time workers are least likely to be earning the London Living Wage.

Proportion of night time workers earning the London Living Wage

EYes mNo
100%
28% 22% 29%
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Question: The London Living Wage is currently £10.85 an hour. When working at night, do you earn £10.85 an hour or more? (N=987).



4. Experiences of night time workers
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Almost half of night time workers (45%) say they work at night because it is a requirement of their job, whereas a
quarter (25%) say they work at night because they prefer it. Just less than a quarter say they work at night for both
reasons.

Reasons for working at night

Job requirement 45%

Prefer night-time working 25%

Don’t know - 6%
0% 10% 20% 30% 40% 50%
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Question: Which of the following best describes why you work at night? (N=987).



The main benefit of working at night is that it is less busy, with 39% of night time workers stating this, followed by
higher pay (32%) and having more time during the day for other things (31%).

Best things about working at night

My job is less busy at night | 39%
| get paid more to work at night [ NG 32%
| have more time during the day to do other things |GG 31%
| like being active at night || INGEGEGEGEGEGEEEEEEEEE 16%
It helps with childcare or gives me more time with my family [ NG 5%
Travelling to and from work is easier at night |GG 5%

Night-time work is more interesting than daytime work [ NG 10%
Other (please specify) [l 2%
None of the above |[INIEGEGN 11%
Don'tknow [l 2%
0% 10% 20% 30% 40% 50%
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Question: What would you say are the main benefits of working at night, compared to working during the day? Please select up to three. (N=987).



On the other hand, the worst things about working at night are the impact on sleep and tiredness, feeling unsafe in
London at night, and travelling to/from work at night.

Worst things about working at night

Daytime tiredness/broken sleep routine GG 37%
Less safe | " 36%
Travelling | 327
Missing social occasions NG 22%
Not eating as well I 21%
Seeing less of my family | 21%
It can be lonely NG 15%
Lack of open amenities [INNEGEGENENNNE 13%
Fewer opportunities for training or promotion [ 3%
Other (please specify) 0 0%
None of the above NG 7%
Don't know Il 1%
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Question: What would you say are the main benefits of working at night, compared to working during the day? Please select up to three. (N=987).



Although most night time workers say they get enough breaks when working at night (59%) and receive appropriate
pay for the work (57%), a similar proportion (59%) say that working at night has a toll on their health and wellbeing.

Over 4 in 10 night time workers have little control over when they work at night, and often work at short notice.

Experiences working at night

m Strongly agree  mAgree Neither agree nor disagree  mDisagree  m Strongly disagree  ®mDon’t know
Working at night takes a toll on my health and wellbeing 15% 44% 23%
| have enough breaks when working at night 26%
| am paid appropriately for the work that | do at night 23%
| find it easy to access healthy food when working at night 28%
| have little say over when | do or do not work at night 31%
| often have to work at night at short notice 24%
| get enough sleep after working at night 9% 32% 25% 26% 8%
0% 20% 40% 60% 80% 100%

CITY INTELLIGENCE

Question: To what extent do you agree or disagree with the following statement: (n=987).



Over 4 out of 10 night time workers (44%) say the opportunities to work at night have gotten better since the start
of the pandemic and 37% say working conditions at night have gotten better.

Though 22% say travelling at night and 20% say their wellbeing at work have gotten worse since the pandemic.

Changes to working at night since the pandemic

m A lot better m Better Neither better nor worse m®mWorse ®A |otworse mNot applicable

Opportunities to work at night 13% 31% 43% 7% | 5%

Working conditions at night B:Z 29% 46% 10% 5%

Travelling to/from work at night B 25% 37% 18% 4% 8%
Pay when working at night 9% 23% 51% 8% 3% 6%
Wellbeing when working at night 45% 17% 3%3%

Access to in-work support at night (e g trade unions, staff networks) 9% 21% 43% 13% 12%
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Question: To what extent, if at all, do you think the following have gotten better or worse since the start of the pandemic? (N=987).



Roughly a third (34%) of night time workers say their overall experience working at night has gotten better since
the start of the pandemic, whereas 15% say it has gotten worse. Almost half have seen no change.

Overall experience working at night since the pandemic

m A lot better m Better Neither better nor worse m®mWorse ®A |otworse mNot applicable

49% 3% 3%
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Question: To what extent, if at all, do you think the following have gotten better or worse since the start of the pandemic? (N=987).



Overall experiences working at night have improved most for male, 18-24, Black, Asian and minority ethnic, and
self-employed Londoners since the pandemic.

Overall experience working at night since the pandemic — by groups

m Better mNeither better nor worse Worse mNot applicable

100% — I — I — ] [ ] [ ] I | ] —
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15% 14% 10% 15% 19% 10% 15% 14% 16% 13% -
(0]
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Question: To what extent, if at all, do you think the following have gotten better or worse since the start of the pandemic? (N=987).



Overall, night time workers feel safer working at night (51% say they feel safe doing this) than they do travelling
to/from work at night (38% feel safe doing this).

Almost a third of Londoners do not feel safe whilst travelling at night (29%).

Feeling safe at night

= Very safe m Safe Neither safe nor unsafe m Unsafe = Very unsafe m Not applicable
100%
0 6%
5%
80%
o 24%
31%
60%
27%
40%
20%
13% 8%
0% -

Work at night Trave to/from work at night
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Question: To what extent, if at all, do you feel safe or unsafe when you... ? (N=987)



Better night-time transport would most improve Londoners’ experiences of working at night, followed by 24-hour
access to healthy, fresh and affordable food, and access to break rooms/sleep and cooking areas when working.

Improving experiences working at night in London

Improved night-time transport I 52%
24-hour access to healthy/affordable food T 39%
Access to break rooms/spaces IIIEEEEEEEEEEEEEEEEEEENENSNEN—————— 33%
Better street lighting S 27 %
Financial support from my employer to travel to/from work IS 5%,
More police visible in public T 22 %
More staff on public transport HEEEEEEEEEEEE—————— 19%
More shops IEEEEEEEEEEEEESS————— 19%
More opportunities to socialise with colleagues/peers IIIEEEEEEEEE————— 17 %
More 24-hour public toilets TEEEEEEEEE——————— 16%
More services available 8 10%
None of the above I—— 8 99
More colleagues working alongside me n————— 8%
More sport/fitness facilities n—— 8 7Y%,
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Question: Which of the following, if any, would improve your experience working at night in London? Please select all that apply. (N=987)



The most common mode of transport for night time workers is the bus, with almost half (45%) using this to get to or
from work at night, followed by over a third who take the Tube, Overground, DLR, or train.

Mode of travel when working at night

B s R 45%
Tube, Overground, or DLR | 39%
Train [ 35%
Carorvan I 31%
Walk N 15%
Taxi or private hire vehicle (e g Uber, Ola) [IIIININGGE 3%
Motorcycle, scooter, or moped NG 6%
Bicycle N 4%
Other M 1%
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Question: When working outside of your home at night, how do you usually travel to/from work? Please select all that apply. (N=800).



Date: January 2023

Author: GLA Opinion Research

For more information, please contact OpinionResearch@london.gov.uk
City Intelligence

Greater London Authority

City Hall

Kamal Chunchie Way

London E16 1ZE

www.london.gov.uk

Copyright © Greater London Authority, 2023

CITY INTELLIGENCE



	London at night
	Introduction
	1. Key findings
	Experiences of London at night
	Prevalence and characteristics of night time work
	Experiences of night time workers
	2. Experiences of London at night
	The most common activities at night are everyday tasks such as shopping and personal errands, with 70% of Londoners doing this at least once a week, followed by going to work (52%) and wellbeing or fitness activities (50%).
	Cost and safety are the biggest barriers to going out at night more, with 1 in 3 citing these as barriers.
	Londoners say more police in public during night-time is top priority for London at night, followed by improved night-time transport, better street lighting, and more free/low-cost activities.
	3. Prevalence and characteristics of night time work
	Just over a third of working Londoners (36%) say they work at night at least once a week, and over half (56%) work at night at least once a month. A third of working Londoners say they never work at night.
	Male, under 34, Black and Asian Londoners are most likely to work at night at least once a week.
	Those who have recently moved to the UK are also more likely to be night time workers.
	There is little difference by employment status, highest level of education, and where they live.
	Almost half (44%) of night time workers say they are working at night more now compared to before the pandemic, whereas 16% say they are working less. Over a third (38%) have seen no change.
	Night time workers mostly work in the evening (6pm-12am) rather than in the morning (12am-6am).
	Just over half of night time workers (55%) work less than half of their working hours between 6pm and 6am, decreasing to less than half (45%) of those who work half or more of their working hours between 6pm and 6am.
	The large majority of Londoners who work at night do so for their main job, with two-thirds (66%) in a full time job and just over a quarter (26%) in a part time job. Just under 1 in 10 (9%) do night time work as a second/additional job.
	Almost half (46%) of night time workers work in office-based jobs, 19% work at a restaurant, bar, or nightclub, and 12% work in a shop.
	Over half of night time workers (53%) say they work from home at night all or most of the time, whereas 28% of night time workers never work from home at night.
	Although the majority (77%) of night time workers earn the London Living Wage or above, nearly a quarter (23%) do not.
	Female and self-employed night time workers are least likely to be earning the London Living Wage.
	4. Experiences of night time workers
	Almost half of night time workers (45%) say they work at night because it is a requirement of their job, whereas a quarter (25%) say they work at night because they prefer it. Just less than a quarter say they work at night for both reasons.
	The main benefit of working at night is that it is less busy, with 39% of night time workers stating this, followed by higher pay (32%) and having more time during the day for other things (31%).
	On the other hand, the worst things about working at night are the impact on sleep and tiredness, feeling unsafe in London at night, and travelling to/from work at night.
	Although most night time workers say they get enough breaks when working at night (59%) and receive appropriate pay for the work (57%), a similar proportion (59%) say that working at night has a toll on their health and wellbeing.��Over 4 in 10 night time workers have little control over when they work at night, and often work at short notice.
	Over 4 out of 10 night time workers (44%) say the opportunities to work at night have gotten better since the start of the pandemic and 37% say working conditions at night have gotten better.��Though 22% say travelling at night and 20% say their wellbeing at work have gotten worse since the pandemic.
	Roughly a third (34%) of night time workers say their overall experience working at night has gotten better since the start of the pandemic, whereas 15% say it has gotten worse. Almost half have seen no change.
	Overall experiences working at night have improved most for male, 18-24, Black, Asian and minority ethnic, and self-employed Londoners since the pandemic.
	Overall, night time workers feel safer working at night (51% say they feel safe doing this) than they do travelling to/from work at night (38% feel safe doing this).��Almost a third of Londoners do not feel safe whilst travelling at night (29%).
	Better night-time transport would most improve Londoners’ experiences of working at night, followed by 24-hour access to healthy, fresh and affordable food, and access to break rooms/sleep and cooking areas when working.
	The most common mode of transport for night time workers is the bus, with almost half (45%) using this to get to or from work at night, followed by over a third who take the Tube, Overground, DLR, or train.
	End page

