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I recently purchased a couple of tickets 
with friends for the 2023 Rugby World 
Cup in France. Although my customer 
user-journey was relatively standard 
(some readers might recall queuing 
virtually for hours however), the 
purchase did provide me with a very 
sharp reminder of some of the inherent 
flaws still in existence when settling 
cross-border payments, especially those 
that necessitate a foreign exchange 
conversion. The original price paid 
for the tickets was a fixed Euro sum, 
however, as a Sterling-domiciled 
account holder the payment platform 
failed to disclose at which rate the 
transaction would be dealt at, nor the 
total GBP figure to be debited from 
my account. Only after the transaction 
had cleared, plus a best-effort attempt 
at benchmarking the rate against the 
historical price on Reuters was I able 
to determine the extent of the spread. 
To add insult to injury, an additional FX 
conversion fee arrived a couple of days 
later – the total charge incurred ranged 
between 4-5% of the initial sum. 

Opaque pricing and hidden fees are 
only a handful of the pain points still 
inherent to cross border payments, 
and they are not only specific to retail 
orders. The correspondent banking 
system has historically propped up 
this space, and continues to remain 
a steady force for good, despite the 
challenges present in the existing model, 
such as speed and the requirement 
satisfaction of a variety of domestic 

payment systems. The network achieves 
economies of scale for businesses 
and consumers alike, as market 
incumbents can offer their customers 
with deep liquidity and access to a vast 
number of end-destinations and local 
settlement rails; players who cannot 
justify a local presence themselves 
opt to partner with global providers 
to fill in any of their ‘missing gaps’. 
The advent of blockchain technology 
and the concept of central bank digital 
currencies (CBDCs), may in theory, bring 
about a radical change in this modus 
operandi. However, we can still only 
speculate on the real impact that such 
an advent in technology will achieve. In 
comparison, StoneX’s Global Payments 
network has already overcome some 
of the traditional obstacles present 
to correspondent banking and has 
answers to parts of the CBDC puzzle 
that the digital mission intends to 
solve. With access to deep liquidity and 
genuine local market prices, StoneX has 
valuable experience acting as a market 
maker to a variety of customer-types, 
including the great and good of the aid 
& development community and major 
global financial institutions. This comes 
in the form of a real-time, guaranteed 
exchanged rate in 140 countries for 
local delivery in approximately 180 
countries. Moreover, payments sent via 
StoneX come with principal protection 
included, providing customers with an 
ACH-lookalike service, even in some 
of the less developed local market 
infrastructures (where charges and 
fees are commonplace). No fees. No 
deductions. Payments arrive whole 
on delivery date according to the 
contracted FX rate in local currency. This 
pay-per-use model enables network 
participants to eliminate unnecessary 
FX risks and simultaneously reduce and 
fix their costs.

Accompanying growing rhetoric 
to digitise the payment-journey 
experience, institutions increasingly 
value key essential product features 
such as transparency, traceability and 

execution when evaluating their cross-
border payment service providers. 
However, one should not lose sight 
of the fact that business-to-business 
(B2B) cross-border transactions still 
often require additional documentation, 
details and checks to meet central bank 
reporting standards, etc. Moreover, the 
requirements of a variety of different 
payment systems and AML checks 
must also be satisfied too. This is of 
paramount importance in the Brazilian 
market, where reporting obligations and 
compliance with onshore FX regulations 
are typically held to a standard that 
mandate additional information and 
details from those sending and receiving 
funds. Through INTL FCStone Banco de 
Cambio (https://payments.stonex.com/
payments-to-brazil.html), StoneX’s local 
FX Bank, StoneX is able to minimise the 
traditional hardships of correspondent 
banking by easing the payment process 
into Brazil and a number of other 
challenging-to-deliver-to jurisdictions. 
Via a single API, financial institutions 
can access a range of functions that 
go beyond standard provision of real-
time, transparent, genuine local market 
pricing and FX payment execution. 
Additional StoneX API features include 
payment status reporting, beneficiary 
registration statuses, currency 
requirements and finally, payment 
order confirmations and reconciliation 
reports. In the case of Brazil, the typical 
StoneX payment-journey experience 
is supplemented by a pool of local 
specialists responsible for assisting 
corporate beneficiaries with their 
inbound and outbound transactions. 

StoneX plans to launch a similar FX 
banking service in Colombia. 

If you have any questions or comments, 
email me at fergus.wills@stonex.com.

®

STONEX is the trade name used by STONEX GROUP INC. and all its associated entities and subsidiaries. StoneX Group companies provide financial services worldwide, including physical commodities, securities, 
exchange-traded and over-the-counter derivatives, risk management, global payments and foreign exchange products in accordance with applicable law in the jurisdictions where services are provided. Refer-
ences to certain over-the-counter (“OTC”) products or swaps are made on behalf of StoneX Markets, LLC (“SXM”), a member of the National Futures Association (NFA) and provisionally registered with the U.S. 
Commodity Futures Trading Commission (“CFTC”) as a swap dealer. SXM’s products are designed only for individuals or firms who qualify under CFTC rules as an ‘Eligible Contract Participant’ (“ECP”) and who 
have been accepted as customers of SXM. StoneX Financial Inc. (“SFI”) is a member of FINRA/NFA/SIPC and registered with the MSRB. SFI is registered with the U.S. Securities and Exchange Commission (“SEC”) 
as a Broker-Dealer and with the CFTC as a Futures Commission Merchant and Commodity Trading Advisor. References to securities trading are made on behalf of the BD Division of SFI and are intended only for 
an audience of institutional clients as defined by FINRA Rule 4512(c). References to exchange-traded futures and options are made on behalf of the FCM Division of SFI. Wealth Management is offered through 
SA Stone Wealth Management Inc., member FINRA/SIPC, and SA Stone Investment Advisors Inc., an SEC-registered investment advisor, both wholly owned subsidiaries of StoneX Group Inc. StoneX Financial 
Ltd. (“SFL”) is registered in England and Wales, company no. 5616586. SFL is authorised and regulated by the Financial Conduct Authority (registration number FRN:446717) to provide to professional and eligible 
customers including: arrangement, execution and, where required, clearing derivative transactions in exchange traded futures and options. SFL is also authorised to engage in the arrangement and execution 
of transactions in certain OTC products, certain securities trading, precious metals trading and payment services to eligible customers. SFL is authorised and regulated by the Financial Conduct Authority under 
the Payment Services Regulations 2017 for the provision of payment services. SFL is a category 1 ring-dealing member of the London Metal Exchange. In addition SFL also engages in other physically delivered 
commodities business and other general business activities which are unregulated and not required to be authorised by the Financial Conduct Authority. StoneX Financial Europe S.A. (“SFE”) is a securities trading 
firm registered in the Grand Duchy of Luxembourg, company no. RC Lux B 10821. SFE is authorised and regulated by the Commission de Surveillance du Secteur Financier (registration no. P00000012) to carry 
out, inter alia, the activities of an investment adviser, broker in financial instruments, commission agent and private portfolio manager. StoneX Financial Pte. Ltd. (Co. Reg. No 201130598R) (“SFP”) holds a Capital 
Markets Services Licence and is regulated by Monetary Authority of Singapore (“MAS”) for dealing in Exchange-Traded Derivatives Contracts, OTC Derivatives Contracts and Spot Foreign Exchange Contracts for 
Leveraged Foreign Exchange Trading. StoneX Financial (HK) Limited (CE No.: BCQ152) (“SHK”) is regulated by the Hong Kong Securities and Futures Commission for Dealing in Futures Contracts. StoneX Group 
Inc. acts as agent for SFL in New York with respect to its payments services business. StoneX APAC Pte Ltd. acts as agent for SFL in Singapore with respect to its payments services business.

The information herein is not a recommendation to trade nor investment research or an offer to buy or sell any, product, service, derivative or security. It does not take into account your particular investment 
objectives, financial situation or needs and does not create a binding obligation on any of the StoneX Group Inc. of companies to enter into any transaction with you. You are advised to perform an independent 
investigation of any transaction to determine whether any transaction is suitable for you.

No part of this material may be copied, photocopied or duplicated in any form by any means or redistributed without the prior written consent of StoneX Group Inc. © 2021 StoneX Group Inc. All Rights Reserved.


