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Urban Transport Double Principal — agent Relationship Management Model
Based on the Modern Service Management” s View

WANG Li — min
( School of Administration Jilin University Jilin 130012 China)

Abstract: Urban transport service is essential public services in city and the city function base part it is di—

rectly related to the city peoples life and the social economy development the city economic society has comprehen—
sive leadership role. Based on public service theory this paper implant the public traffic service evaluation parame—
ter into public service revenue model incentive the enterprise to make some adjustment through the index orienta—
tion realizing urban traffic improve the quality of our service. The writer hopes that the analysis can provide some—
thing useful for a more effective transport infrastructure investment and a more rational traffic infrastructure plan—
ning which will not only help the economic and social development but also promote the construction of service —
oriented government.

Key words: service management of urban transport; double principal — agent; agency management model; public

evaluation
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The Relationship Analysis between Cultural Creative Industry Development and Industrial Structure Adjustment
ZHOU Yu
( School of Economics and Management Beijing Jiaotong University Beijing 100044 China)

Abstract: Cultural and creative industries is the most potential sunrise industry its development play a large
role on the industrial structure optimization and adjustment. Based on reviewing the cultural and creative industries
and industrial structure adjustment of the relationship between normative research foundation select 1996 ~ 2009
years of 14 years of annual data for cultural and creative industries development and Chinaese industrial structure
adjustment of measurement analysis to relevant data as the foundation the simple multiple linear regression analy—
sis given many explanatory variables number. Through the inspection it is known that cultural and creative indus-
tries on the industrial structure optimization does have a stimulative effect both have long — term stable equilibri—
um culture creative industry can greatly optimize Chinese industrial structure.

Key words: cultural creative industry; industrial structure; multiple linear regression analysis ; factor analysis;

cointegration test
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