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Service agglomeration and urban technology development
CAO Cong -1li CHEN Xian
( Shanghai Jiao Tong University Shanghai 200030 China)

Abstract: Based on urban panel data from 2003 to 2013 in China This paper estimates a spatial Durbin model to examine the relation—
ship between service sector including its sub — sectors and urban technology development. The results are robust to three different spatial
weight matrixes and indicate as follows. Firstly producer service and public service agglomeration can significantly promote local urban
technology development while consumer service agglomeration inhibits technology development. From the view of region the agglomer—
ation effects of producer service and public service manifest a U — shaped structure. Secondly producer and public service agglomera—
tion show obvious spatial spillover effects in western regional. On account of positive spillover effects and agglomeration shadows spa—
tial spillover effect is not obvious in national level eastern region and central region.
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Does process impede creativity? The role of knowledge governance and
environmental uncertainty
LIU Xin —mei’ ZHAO Xu' CHEN Wei - yi’

( 1. School of Management Xian Jiaotong University Xian 710049 China;
2. The Key Lab of the Ministry of Education for Process Control &Efficiency Engineering Xian 710049 China)

Abstract: Drawing upon organizational design and knowledge governance theory effective process formalization is conducive to new
product creativity using 206 Chinese firms as the research objects first test the direct effect of process formalization on new product
creativity and then further analysis the moderating role of knowledge governance environmental dynamism and the interaction of them
in the relationship between process formalization and new product creativity. Results show that process formalization is positively related
to new product creativity; formal knowledge governance negative moderate the relationship between process formalization and new prod—
uct creativity while informal knowledge governance positive moderate the relationship between them. Moreover the three — way inter—
action effort of process formalization formal knowledge governance and environmental dynamism is positively related to new product
creativity. Implications and suggestions for future research are provided.

Key words: process formalization; new product creativity; knowledge governance; environmental uncertainty; interaction.



