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IBM Institute for Business Value, “Smarter cities for smarter growth” (2010).

F % % “Smarter cities of all sizes are capitalizing on new technologies and insights to transform
their systems, operations and service delivery” » % % IBM Institute for Business Value, “Smarter
cities for smarter growth” (2010).
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5 Fir o35 $iFfor£5 3 4% 23 % (Boyd Cohen’)
4 &35 1 B hpdcfedt £ 0202012 #4381 TP E3 5 % ) (Smart City
WMd’QT@)6uﬂﬂ%%%ﬁéﬂﬁﬁ~ﬂﬁ%ﬁ%%ﬁ&§r?%
&7 | (Smart Economy ) ~ " 7 # % 8 | (Smart Environment ) ~ " %7 £
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J = % “Smart cities use information and communication technologies (ICT) to be more intelligent

and efficient in the use of resources, resulting in cost and energy savings, improved service delivery

and quality of life, and reduced environmental footprint — all supporting innovation and the

low-carbon economy” » % . Boyd Cohen, “The Top 10 Smart Cities On the Planet” (2010).

* Jin-Hyeok Yang, “Smart City, Smart Strategy” (21 Jun 2012); Michelle Reis, “5 U.S. Cities Using
Technology To Become Smart And Connected” (15 Aug 2014).

> Urban & Climate Strategist Boyd Cohen, “About Boyd Cohen”.

® Boyd Cohen, “What Exactly Is A Smart City?” (19 Sep 2012) & “Basic Smart City Indicators”
(2011).

T &3 IBM f A ES D ohfy (722 5 7 ( Executive Architect )Rick Robinson~Smart Cities Council

£17%+ Jesse Berst 2 ESADE Business School in Barcelona 77 Center for Innovation in Cities &, &

Esteve Almirall °

Smart Cities Council, “Smart City Index Master Indicators Survey” (2014).

Boyd Cohen, “The 10 Smartest Asia/Pacific Cities” (21 Nov 2013).
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' Boyd Cohen, “What Exactly Is A Smart City?” (19 Sep 2012) & “The Smartest Cities In The World

2015: Methodology” (20 Nov 2014); Somayya Madakam and R. Ramaswamy, “Smart Cities — Six
Dimensions” (2014).
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535%?]3?;' s R ?I%‘v‘ v RLqea (TP E > 4 L Internet of Things Europe, “Internet of Things —
Introduction” (2009).
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2thinknow, “Innovation Cities Index”.

Digital Communities, “Digital Cities Rankings”.

Ericsson, “Networked Society City Index 2014”.
International Data Corporation (IDC), “Smart Cities Index”.

16" Mercer, “( Juality of Living Rankings”.

Siemens, “Green City Index” » ;%4 X 35333 & 5 T B % 50 JB I Wik 3 N g

5.k T | (Well Above Average ) ~" % » ¥ 35-k T | (Above Average )~ T 35-k T | ( Average ) ~
Mg T 30,k T | (Below Average ) ~ | i& 43 T 32,k T | (Well Below Average ) » iy /55 %
PR G ATAes ot T 3 0 T35k T | (Well Above Average ) % & o

Rutgers University, “Digital Governance in Municipalities Worldwide”.
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1 THS, “Number of Smart Cities Worldwide” (2014).
2 IBM, “What’s new on a Smarter Planet?” (2009).
! The City of Dubuque, “Smarter Sustainable Dubuque: An Overview”.
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22 IBM, “Smart Cities Challenge” (2010).
2 [HS, “Smart Cities to Rise Fourfold in Number from 2013 to 2025 (29 Jul 2014).
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Jeff Frazier and Tom Touchet, “Transforming the City of New York: New Platform for
Public-Private Cooperation Ushers in Smart Cities of the Future” (2012).

2 Michlle Reis, “5 U.S. Cities Using Technology To Become Smart And Connected” (15 Aug 2014).
% Michlle Reis, “5 U.S. Cities Using Technology To Become Smart And Connected” (15 Aug 2014).
27" Michlle Reis, “5 U.S. Cities Using Technology To Become Smart And Connected” (15 Aug 2014).
* SOOFA, “soofa: my urban hub” (2015).
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¥ Puget Sound Regional Council, “Smart Buildings” (2014).

3% Intel Smart America, “Smart Cities USA” (2014).

3! EU-China Policy Dialogues Support Facility II (PDSF) and China Academy of Telecommunications
Research (CART), “EU-China Smart and Green City Cooperation: Comparative Study of Smart
Cities in Europe and China White Paper” (Mar 2014); “Digital Agenda for Europe — A Europe 2020
Initiative”.
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UK Government, “Information Economy Strategy” (Jun 2013).

UK Government, “Information Economy Strategy” (Jun 2013); The British Standards Institutions,
“UK takes the lead as first country to develop Smart Cities standards” (Feb 2014).

UK government, “Information Economy Strategy” (Jun 2013).

34
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3 City Climate Leadership Awards, “Barcelona: Barcelona Smart City” (2014) ; 47 £ < 2 > “F|# R
AR ER L 6" (2014 & 11 % 13 p )

3% Japan IT Strategic Headquarters, “i-Japan Strategy 2015: Striving to Create a Citizen-Driven,
Reassuring & Vibrant Digital Society — Towards Digital inclusion & innovation” (6 Jul 2009).

- 11 -



> R FFCRE B D R 2 T IO 0 it
3*#1% %X = PDCA (Plan-Do-Check-Action) & & § 32 K bt ;
B TR RSE 3 #2845 ; (National e-PO Box ) 3+3] » &2 B2 4L
R A BEE 5 P R 2N T RORTE 0 R B R
BPRE

> Fhied HE ri%&&%fl,%f 4 (telemedicine ) » 4v 55 3 ¥ ¥ B
it fet 2o A E FA I bR a7 T AT
+ ¥ % ke &, (Japanese EHR) > & % T+ j® > B M F R b
G T RET ARG HREEFSY -

> ORTAAAFTRCBEFEREEY TS A EIAMT
BRI A TR 2 E g Y BAR e 4 o
YHRE TP 2 e fer ik 3 Bom i ok
TR EERF T FERY KT AHRTL A TR

E’f’]ﬁl /G}'% ;;‘E o

> It EBPHE T A R foiR e S U L E 2
JEREAT SR Ed TaAE E e 2 A DRt
i 4o B paiE X (teleworker) #® 5 £1ZEFTAIAE D B0 1

v p

SELREEE SCL L S

> BREMBAE CERFETRRL S TRE 26 B A
Vi SIS LI A R R

REEER b A0 Kk P OAFORRR PF 2 G RARIR (T e EARE
pSAeE TR E > MR P R THB 2B F , (Digital Global
Vision) » ¥ B p & a B Haricip M A2 £ehrshiL 4 Vo

37 Japan IT Strategic Headquarters, “i-Japan Strategy 2015: Striving to Create a Citizen-Driven,
Reassuring & Vibrant Digital Society — Towards Digital inclusion & innovation” (6 Jul 2009).
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* Seoul Metropolitan Government, “Smart Seoul 2015: Basic Strategic Plan for Informatization of
Seoul Metropolitan City” (2011).
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Yanlin Zhou, “The Path Towards Smart Cities in China: From the Case of Shanghai Expo 2010”

(May 2014).
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(Smart Transport) ; & T # & ~ L T sp ek~ 47 & [ F 2ic? 4%
MeiE 3 TR i | (Zero Emissions Mobility ) s %2 TR &P &
foa 3 2 o % %@ eh [ #2gcfy ) (Open Government) o i 353

RRAHFRTT > HERA I AR D RIS 25
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3. nT R TEe g R LAl
-~ R Z AR

B ® FTR LR N E R AL EPRGE 0 aE 2 - B E F rizn

4+ ¢ (amore inclusive and skilled society ) % zzf # % 2 FHF % o

A ~ 2 £ JRF7% (Public Services )

> &+ {77t (eAdministration ) © & g/ipp FRE T L F i fr &
M FRAR KRR T HAE 1 0 AT N MDA 0 dedp kS

Y NPT R

> % A ket 2 F g # ¢ v (Citizen Help and Information
Virtual Office ) : &% X #FH3[ ¢ K = mHIRFFF (virtual
service booth )» P AR G g R LR 7P 8 eiF e B F K% >
AT ARE- BEEIEFRENT R RIL NG (0¥ GER
FrfehFm ) PV LERGERALETRA A o

> PRI*% #25 T 5 (Services and Procedures Portal ) : & # X 3%
FrypR o 52 REEfeR AT BRE L
R F NEPRFFE P EATHRAR S K B b fop B0 PR
b TR R o



B - %? H % 4+ € PR3% (Health and Social Services )

ot AT E IR £ SRR S A Leng KB R

#*

>

1"14 et %0

FHEepR kR (Telecare ) : ;«E—f; gL L2 TR AL
BIE>E 24 %i‘ﬁé LRI 2 R X - B
MWEE - VIR ABEEFEY CHINT R P g

%@%&?%%ﬁﬁg'w» Rgdp T e g 78 ¢
R PR E A RN R EIGFRG I 7 R e .

—

i#3+4] (Radars Project) : 5 258 A ¥ A fa & afb B &

£ KOS HARE LB B AwH P ?fﬁ/ﬁ‘.féf'_
&I (door-to-door) #£3* » BT AL

G E E S HPH 0 FRElT RHEERT 5 (Telophone

Monitoring Platform ) » Z_#p 5 % %223 4] ek ¥ A ER

B AT E E Al Py AT B R oRARE T o gt o

ETINS

PR LA REFrAAMEALTS R A F U RS
G & 'ﬁmﬂﬁlf rF R MMBF IR T EE T R
sk € PR3% ¢ & (Social Services Centre ) 3F 2 1 if J3:& o

Vincles ##5% T - (Vincles Digital Platform ) : d & F’ F PRA e
AP LR FEA R oA 8 KRS R FEE - BAALA
BT bl EHFIRA A FEBTRE L FVE
HEoE B PR R G Lo e BT N P
(LEUE SRR SRS R AR S RNE U L) ¥
FARf AL AT RBELAS SR O U 5 K F R
PR > IR AR R AT AL € PR R PR B E o

¢ ¢ i Bt 425% (Social Inclusion Apps ) * 3B X it i
W E T AR o JIF I E KR ok R HE 2R 0
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B #dbd L amde o

C~ % 7% % <~ it (Education and Culture )

ERT AT B AT FY o pEREATF A R B
EAR FAouE2 - B s Fieliviiani g o

>

>

m?ﬁﬁﬁmmhﬁﬁﬂ%iﬁ%i??ﬂ%*w%ﬁﬁ
A v 5‘_’?%:%36 PRIDN P Fﬁgﬁi;}j;m;w ﬂ]tf-){gj’!’r fr«ik » B q}gjﬂﬁtggv
HoOREFHIABREY BNRIFORD SR EY R
( Mobile Learning Awards )> %i/]ﬁvg EA B UE - JAD TS o F o
Fp|FTR A S i # AR + Bl (Mobile History Map ) »
REFRLFRFTF ML Y P E B ) FhE & g
YRR ARF ARG LN OFE BRI L R S
B GER PHIR AR AT 2 R s PR Y B4 o

N

£ # #8( Smart Allotment) AFEAREY ZFESNE T K
gwﬁui_: PR T R R BB
A e R ‘Jn_)i’ft“‘/%)i SRR WA R R R p
o T& WG OARL AR (he-f5% 4 (e-scarecrow ) > i i i
B RS T RE TR .

B2k 238 4 6 (Infantium API) @ #-# 5 4 &
(neuroscience ) & * *N 37T 2 ¥ o FH¥FER 2 2l Ao 4 S
5 1 %ﬁ?—'fr;‘}iﬁé FAEEIRE ST IR IR N. - %’Jf‘?—q AN E g
B e BHEYZREBAF Y eE -

Atk a3 (The City [ wantto Live In) @ 3% = — 3 & 48
BRI L RFEASTHSO B EARSEE RSN -

* %14 £ B % 4 (Biblioteques de Barcelona ) © i i 2 7 [§]
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TaERER I L E :
Tk RACEVY SRR REIRfETZENR LGB
ATY PR R o

> 2 it ¥ (Culture Notebook): & 5 ¥ - #8853 K
2 EEE R R L S BT SR
Eypchpde o A 53 32 2 AR e ®4s .

D~ x# £ & (mobilelD)

BB VIR Y Y LS ORI R T RS L
FH R hl # (benchmark) o

> #g £ (digital identity ) (S X EE - BEAE LA 0 BB
PRSP Y AR R Y LA EIRIE SR FE RS AR

BIRECEIES B B RIATHNCS R £ BRPRIT ~ BRE
9%k~ &R es RE 4 (energy recovery) ¥ % g { F 2%
2,

A~ FE RS Jc & (Smart Rubbish Collection )

o FE A RE A RS 5O S TR R SRR T
LR IR

> F AP BEERL * (Organic-Waste Recycling) @ 4287 % %



BlaRea g WEB LS £k PLBIEE L
PpEd ke AL BRI BT AR TEREL Y W
U 65% il F F AT F L A T ERE Y g AR
fggi 0.75kWh ehg 4 > & - fei# 8 (74522
100 2 7 ehF ALY * (£4 & 20-30 2 7 B & T o

%28 (Green Points ) : 2 &4 #>t3 N % o BL* 1w T
AR RE B 2 PFRE ¥ & (Household Waste and
Recycling Centre )’ ¢ FF3k 3 11 & 4 Bpds i R B b ¥ i
B ARG R IAET ~ Fiody TR TP -

B~ & * -k ( Smart Water )

FB— kA ;}4? WoE LT ok F Jk (hydrological resources ) °

R CpeS

NEPREY B R BT L

> 5173 (Telemanaging Irrigation ) @ 2% P %% it 7 B4 * if
A AN R BT RERE A REERF
T EY :Qiﬁfx—ﬂ?l’%lL/E/%"Jﬂ“l‘%l\

> iEr EL?‘ *# A (Telecontrol of Ornamental Fountains ) : % & d
PR ERE LT ARAR L SRR E R A iE (TR e
*ORE B F oKfoa RATE e

C~&it %2 it/hp %p & (Energy Conservation and Self-Sufficiency )
RESRHE 2 PR Rp P G 287 2 A0 RN
EYNE 3

» £ 2 itk (Renewable Energy ) : B ~Ha ~h 4 £ 4 it



AR P o R D R 2 (fossil fuel ) # R enik g o

> FER 4 (Smart Grid) © & * # {riF IER PIB TR 28 T
B w2 2R EERREAITS B FREY R
FRAORAGE  LMHE K FNRBTN ﬁ’ﬂw@
M B NI R o TR E BB 2 T 4 R
F 2 FEHERAEF LR A R £ T2
%f@.#iﬁ‘b/ﬁi‘l)ﬁ BSOS nb/},%lzm I%r}:’%
ER S AR D § LR o

> LA g’ (Hot and Cold Network ) @ ¥ 2 ® % = ¥
LERA AR SHRPETRELEF ORI PECERTIRER

i VREFCAEER -

> HrEmRP (Smart Lighting ) : 1% 4 55 e fod e BLjir» 22 &
B~ (AR SR ARl R AR g B R
5 e it T E

D ~ 7 #xi¢ (Urban Transformation )

BBV FE 7 EFE L xSk fooc ¥ £8P & 374713 (remodel )
LEEECRFBE

>

AN

FrBaM e fE o 7 F$] (Urban Spaces with
Territorial and Social Involvement (BUITS) Plan ) : £ 7 % ;wakr
f{z‘l?ll’}f"ﬁ F\?;B‘ *qb,\,}\;—-\zi".m":r‘%%éif _l\ﬂ"—’v %t_’

g AR B E ok o Sz E o

> Az % (Superblocks ): &7 P T B TR E TS RLD
2 L RER - EMME IR LT LR B TR
R R I RS RS SR R
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ﬁ%ﬁﬁ’%ﬁﬁwﬁ PREEE AR E T
AT f R fop & b e R Eﬁi}%liﬁ'%i’ﬁiig-ﬁ-’ W iR
kaﬁﬁ,éj,E*&%ﬁﬁwﬂ@ﬁﬁ4ﬁb*%%,

> 22@Barcelona @ i - Bg F A L3 22 aER 0 MRS
FESI PMaFE o B 0 (T EB G aidE%E o BN
B - VRS 4 TB LR ARG T e
BRI R AT 8 R AER RKE ik E 5
b4 I%IB?IW ‘/b, Er%q'" J\"g;_m_j “’J‘F‘J-%ljo

> &% % { #7 (Waterfront Regeneration ) : & %% TR e PR
Bren@ih %o HAREREFTLAT H] LR EoE R
PIEERAG > FREAMKFfrEds REW > 7 L RHRR
WP~ YWEERGE P F0 s MRk ks o
®HELLTF RS R oo

RIS &
AT > FEE AT 2 o i o R HR
BB e 2 BT 4 o RS2 FL W
A~ % A2 078 (Multi-Mode Transport )

& B R B E ks (electric mobility system ) fv 5 7 % i #2580 F

MEZFHER R

> 3 % % 2 {5 ¥ e ® (Logistics for Electric Vehicle
Implementation, LIVE ) #&.#+ T #+ & fr@ & B 8 = 5 2 & o

R
AT H R

=4

gﬁg%%@ég:,{t}_ﬁ%}%%,ﬂé;{
P,um;‘%‘mﬁiﬁiﬁ,px“ Ja g o

=h
Vu R
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o+ H 3 (Bicing): a2 K E 420 B o x H # 5o 3% E 6,000
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v 1

e

3 4 % (Orthogonal Bus Network ) : 37 p g 3] i #-
sl psmdEeide s KT E ¥4 (vertical, horizontal and
) MR g T LA RAPE ."Jéf'ﬁ—’@f‘
DR ELT LY BRI TR PR X
%&ﬁﬁﬁ%%’ﬁﬁéﬁﬁmﬁﬂmb’ﬁgﬁﬁ
?Wﬂw#ﬁ“%ﬁﬂﬁﬁﬁ’ﬁgﬁﬁiﬁﬁﬁﬁ
B “ BRI

a
41&

diagonal

b4 11 3& peA] T 5 (Micro-Platforms for Goods Delivery ) : 1
?ﬁéﬁlm“%w%% BE U ESFEEfH o fHL
LI Nt S N A S AR R U R (N F
THFZHmI B FEET ER DL S PO -
BFE g R o

¥ 4230 if (School Pathways): d % 2 # 3.5 - £ -+ %
B forc it P S R 8 5 20 0 o R EEP T R
7 AR fr (T 4 B R ;,anbr B e BT D
e P¥p LPATRE N (0 LR SR R 2 ERN
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» i i %% (Smart Traffic Lights) @ % % ¢ (7 A R E R
AR N RR AP A LEE G § ] T &R
FiE O B ANEABR BRI SIS BR AL BERXR LIS 0 F
i%%%ﬁﬁﬁﬁ@o

»  FFicip @ = (Smart Parking ) : 3% & £
B lcdy o ERETEBREFES O AR ik
BEE P NHIT AR p B g ol o

£

» ZonaBus:@ i R¥5T @ LB F ipd Fio b T
AR FEHIT ) g ESHERIOBpEIRGDRS > TR
#

%

DA E s BiFE R

C i i gt f23d

a7 T ®me” 214 £ | (Barcelona in Your Pocket ) » 3+ X%
TR S TLRE ER LR

> App&Town @ 7 L7 o1 i md B A2 > L% /KT
L L :I- )

> ApparkB: L 2k pE iR inE R A2 a]“,ié—"zﬁéé—i‘riﬁa
N EpE HIRpts o BB PaRd AR R 23 et
$EOgpt o d Mg BRI D endg ] E B 2 KR
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A~ IrE

>£1#7 (Smart Innovation )

\pi%ﬁﬁiﬁﬁﬁg%%%%,gﬁﬁgz

S
25 42 ey % 3+ 3] (transversal project) » FFR 21 37 o

Pl
N
ok

* %1 £3 £ (Barcelona Growth) : B#% T ¥ 2K £3 £ |
Wﬁgafﬁif%W@@ﬁp’ﬁwmﬁﬁﬁ%ﬁﬂ%@
A LT AR AR R 2 ¥ L 4 7%% s Business Support

Office, BSO ) » # & - 4 % ; v {3 PR 7% ; Barcelona Activa

FPRET IR EBBNOEREFREREL L BT RE
LRI I P ; 3

FE ¥ R F(Smart City Campus )~ 5% F % % (Spark Lab ):
B L RGB AR RN ER > MR 2 -
ERFTS D Eirenf oz g odad 4 - F - F LR BHE
SR Bed o b i, NEIREE o

¥ %[5 £ 4 L > B 1 #7(Barcelona Institute of Technology
for the Habitat, BITH) : 3 = ;A £ L £/ 7 #7au@ 7> Jaf
Ders B 2 R LR RS T P AIATE S i
o PR A% o

# ¥ % (Industry Ring ): 1% T ¥ 5 % %13 & ( Trusted Internet
Connection, TIC) » (T eNF ~ A ~ § ~ {4 - BAPYH
X rHEREEY o Tdpdn ~ ik ‘f‘fb'fr'ln\ % Flj“/))—?l i
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B oAz T P frikid R E EF X 0 KA e B E ol
AR LT BREARIAT (research, development and

innovation, “I+D+I”) = & & % o

B~ 13 4 & 3 (Information Support)

’1(%7‘ P\—:’,J «u’f\." ,)EI!—’T‘JFI'F‘?L ’%}‘bﬁ”?%i":'ﬁ &’f\."ﬂ_‘%l?lﬂ 'fr'
B AT A S frRar2 * o

> BCN Z (BCNCloud): 2 # B ES S miz s thigs T 4
FE A3 B B ERL T il » X3k
B iRy o

» 37 OS (CityOS): . o2 B iF i1
IR WAR LY %fr@ivﬁs—%ﬁ%iﬁ ’
SR RE 0 U FA R FORH TR

> = Bi#dy (Open Data): ¥ - F oo A F{rf F K
Fitfrgmitchi ot T FUPieEmg A 112 # 4 2
Fefe AR T e SR TS R e R L TP

(Catalonia Autonomous Community ) p H &5 4 7 o> B fiedy

— ﬁ:fﬁ%ﬁﬁ‘\ » g 3 }fg/,,\ ﬂfrﬁ’rb ,-g;b‘a' B % ik o

> £ % £]#77 & (Shared Innovation Centres ) @ & = B$AF 3 &7 3
BRtitEE iR R ESELE LT RFNE L
MAFARM PEIRTR A X FERY GIE P o

> Sentilo: 3 - BEANBOETHE > v LRFHT
SEST RET REEFESD 2T Sl g rHEd
ook RGBT ESS ER o

> BT ik ¢ B iy (Multi-council Open Data) @ d ¢ j& AR I

- 58 -



A 7o % (Catalonia Autonomous Community ) % &3 = 2 B #k

PR grh M- BABREN > U T ApA F e L TR E Y i o

bopg BT BEG RIS ABGE RS BAE D

AMTARE D FERFUARE USRI E KR o E
RN T

* %% £ WiFi (Barcelona WiFi) @ & 27 461 % pak *%fr

wEXKEALY WiFi g 2 20517 113 i%t‘}“"ﬁxﬂmj;%‘ﬁ
~x WIiFi s L@ #-¢ £ 40 1,520 BAEE T 8-F
@%ﬁi?@‘%ﬁﬁﬁwiﬁ’%W%n%%%b@$ﬁ
i@ IEA R PR -

BCN 25 ff ;i % (BCN Contactless) @ # X A ® 27 &
Hcp ik %2k (access points) » F1 % jnds K ¥
(Near Field Communication, NFC ) 2% -:# 28 & 45 "L 78 ( Quick
Response (QR) code)» FP 1 Fa v ] > % &
ET R AT e BEArPEEL D SEK e fofRAR T o gL IRAR 24
'J‘F‘?@IF”L‘&%@'*’T%E"“%}Lﬁ IR A

—~

BCN /i i * #2358 5 (Apps4BCN Portal ) @ 5 % X fr3z &
i%~f%¢%&£ﬂk ﬁYHﬁ&@mm%@wﬁﬂ,ﬁ
F’ ’gF ’?\T /P pé‘ ’ /F&.‘I )—l_k__ ‘ T%‘d}gnlé‘«fr 7}\—- g %’ﬁ' o

i% eny s PRA% (Services on Your Mobile ) © 5 — B & g 42k o
BT B DL RIS BT AN 0 2 M TP AT
A e (SMS) 57 # o
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M2

WiFi i % ; TBCN 2258 5 | D sund i 42557
PoRET LT A oT@EII R A BB AP S IR T R
(e £ H 2 25255 8) i EE; Bk E: L3
*HUSBHET & o

NN L
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Fofots (TR B] 0 HE a0 kg fod A2 B2 aAl M G

>

o

Governobert & F 1K = T F Eig ED J\q* SEFEHRLAERA
fede 2 H > T - BRSBTS FEGRRT A

¥ o

Coinnovaci6 * F £|37L & ¢ 7 %F’fjﬁiﬁ"r‘ pELUE, iR Sl
Hiis 72— A234h0 E- iﬁiﬁé’i%iﬁﬁﬁf‘éiﬁ-g?é?gﬁ
B HEE O ET R ARE
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Government App ) v Partcipacio 7 @ B 7 X it R &R
BoB@RFTFHHAN 2006 0 REXFHSE B D
LEBEREEF A ERLR -

#EH X (Smart Citizen) : & & 3 B4 @/ﬁ%@" R
(geolocation) » ;™ X% M A AR KLY » AL AT %
BERETFHEER SRR SRR B PRREREHIE
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#1349 % % (Fabrication Laboratories ) : 1 3 % & 8 £] 1% ~ 3
v s #REE - FXREFT (co-creation, collaboration,
crowdsourcing, crowdfunding ) % #7345 ¥ frie %]%,k A58 5 i i
£ 48~ Rbefoit B £ (04373 3] (innovation programme )
FoE T AHA R R B AR e 58 b W i (digital
fabrication) fo# s 22 p F 2 F 5 M el o

{v#¥45~ %214 £+ B (More Sustainable Barcelona Map ) :
BT domBEe B 457 ) 24BEL (points of interest) 3
PABRBfrAAE Y PR E D ATT REAY  SERH U
PANAS AR GLR LR ER g TR
—l—’/,’ q”

’YF_'\

e 2 °

* %14 £3&4% 21 (Barcelona’s Agenda 21) : if i & 123539 #
p:n%/,,\éﬁ S RHFR A ZEEE 1€ F P
FfribF a8 % o J 3 - A8 4577 3 7 EEHEE K
i SR e

&y

7 % #R45 (Citizens’ Postbox ) @ &% Big ek - D R 5 d
Bt AR AR L F AN P E s BT 2 d BN
e w g o

2 £ 1 42 F 3 PRFE (Public Works Information Serv1ce)
Ba- T Lo ENREGT OB R MY P Rk fiﬁ???‘ﬁ

WESFEL HERIRER TR
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KRS o AFBFERSD 2ok B7 fooik
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S
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i
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FREATEST FE R

£AERREH TR GPREE TR AR T
WAL IS B B eIRIE S G AR AR 2011 £ o 5 RFRS

"ArEH f 2015, (Smart Seoul 2015) 3+ %] > &R Mu-Seoul ; %3+
Bl A > BB R KRBT A AR RS K6
BAZZRE AFTAZ A NP DAHLGoR L3 F W2 > 1Y
BAEFE EBP FROVEFEIoRL S > TR NDTAGR AP Y
*tu-Seoul g it L MF S H IR OTFERRE S FENAL G A -
T ARSI H AR VIRBRP &V né}‘%’ﬂ A& H (smart
technologies ) » F PF %35 3 fod R 2. B2 = 152 (7B % (collaborative
relationship) o " &+ £ | 05 B Lo 35 R\ o 1 B -
TN HEAE > Gl MR s FEoRFE S Lo R E
pade g M IETR L Rl et 2 ivd - RS £
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B B D RS T LA LT E ez &
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LV S SN IN L E it lf%?é‘« @ & s & 4% Seoul Metropolitan Government, “Smart
Seoul 2015: Basic Strategic Plan for Informatization of Seoul Metropolitan City” (2011) ; ”Smart
Cities — Seoul: a case study” (ITU-T Technology Watch Report, February 2013) ; Jin-Hyeok Yang,
“Smart City Smart Strategy” (KC Smart Service, KT Corporation, 21 June 2012); ¥ ;2 35~ 0 £ & ~
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BFEE & B S PRAEA =0 (individual service level) > J&* 3t
A AFAE R & 2 RBE YRR OB RS
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B~ 7 f &5 & (Seoul Data Mart )
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\H

BRI P AR AT ED VAS
B o HTEE L ﬂmr,};cf:j-2OJ FOERE B SR I E P
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Master Plan”; “Digital Marketplace For Global Media And Entertainment™; “Drive The Future. Be
A Player. Go Infocomm”; “Empowering Learners And Engaging Minds, Through Infocomm”;
“Enhancing Service, Enriching Experience, Differentiating Singapore”; “Factsheet: Smart National
Platform”; “From Integrating Services To Integrating Government”; “Growing To Go Global”;
“Innovation. Integration, Internationalisation.”; “Integrating Healthcare, Empowering Patients”;
“Leveraging Infocomm To Ensure Singapore’s Prospects In the Financial Markets”; “Orchestrating
Global Supply Chains, Enabling High Value Manufacturing”; “Realizing the iN2015 Vision”;
“Smart cities: The Singapore case”; “Smart Nation Vision For Singapore”; “Totally Connected,
Wired And Wireless”.
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