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Travel Industry Compensation Fund (Amount of Ex 
Gratia Payments) Regulation

(Made by the Travel Industry Authority under section 149(1) of the 
Travel Industry Ordinance (Cap. 634) after consulting the Secretary for 

Commerce and Economic Development)

Part 1

Preliminary

1.	 Commencement

This Regulation comes into operation on 1 September 2022.

2.	 Interpretation

In this Regulation—

accident (意外) means an accident described in section 7;

application (申請、申請書) has the meaning given by section 2 
of the Procedure Regulation;

judgment (判決、判決書) has the meaning given by section 2 of 
the Procedure Regulation;

outbound fare (外遊費) has the meaning given by section 138(1) 
of the Ordinance;

outbound travel service (外遊旅行服務) has the meaning given 
by section 138(1) of the Ordinance;

outbound traveller (外遊旅客) has the meaning given by section 
138(2) of the Ordinance;

《旅遊業賠償基金 (特惠賠償款額 )規例》

(由旅遊業監管局根據《旅遊業條例》(第 634章 )第 149(1)條在諮詢
商務及經濟發展局局長後訂立 )

第 1部

導言

1. 生效日期
本規例自 2022年 9月 1日起實施。

2. 釋義
在本規例中——
外遊旅行服務 (outbound travel service)具有本條例第 138(1)

條所給予的涵義；
外遊旅客 (outbound traveller)具有本條例第 138(2)條所給予

的涵義；
外遊費 (outbound fare)具有本條例第 138(1)條所給予的涵義；
申請、申請書 (application)具有《程序規例》第 2條所給予的

涵義；
有關地方 (relevant place)就任何意外而言，指該意外發生的

香港以外的地方或國家；
有關開支 (relevant expenses)指第 9條所述的開支；
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判決、判決書 (judgment)具有《程序規例》第 2條所給予的涵
義；

指明款額 (specified amount)指第 5(2)條所指明的款額；
配偶 (spouse)就任何人而言，包括——

 (a) 該人的妾侍；及
 (b) 與該人如同丈夫或妻子一樣同居的人；
《程序規例》 (Procedure Regulation)指《旅遊業賠償基金 (特

惠賠償申領程序 )規例》；
債權證明表 (proof of debt)具有《程序規例》第 2條所給予的

涵義；
意外 (accident)指第 7條所述的意外；
親屬 (relative)就任何外遊旅客而言，指其——

 (a) 配偶；
 (b) 父母、繼父母或監護人；
 (c) 配偶的父母、配偶的繼父母或配偶的監護人；
 (d) 祖父母、外祖父母、曾祖父母或外曾祖父母；
 (e) 子女或由法庭判令受該外遊旅客照顧與管束的受監

護者；
 (f) 繼子女或由法庭判令受該外遊旅客的配偶照顧與管

束的受監護者；
 (g) 孫、孫女、外孫或外孫女；
 (h) 女婿、媳婦；
 (i) 兄弟、姊妹；
 (j) 配偶的兄弟、配偶的姊妹；
 (k) 兄弟的配偶、姊妹的配偶；

Procedure Regulation (《程序規例》) means the Travel Industry 
Compensation Fund (Procedure for Ex Gratia Payments) 
Regulation;

proof of debt (債權證明表) has the meaning given by section 2 
of the Procedure Regulation;

relative (親屬), in relation to an outbound traveller, means—

	 (a)	 a spouse;

	 (b)	 a parent, step-parent or guardian;

	 (c)	 a spouse’s parent, step-parent or guardian;

	 (d)	 a grandparent or great-grandparent;

	 (e)	 a child or a ward of court under the care and control 
of the outbound traveller;

	 (f)	 a stepchild or a ward of court under the care and 
control of the outbound traveller’s spouse;

	 (g)	 a grandchild;

	 (h)	 a son-in-law or daughter-in-law;

	 (i)	 a brother or sister;

	 (j)	 a spouse’s brother or sister;

	 (k)	 a brother’s or sister’s spouse;

	 (l)	 a half-brother or half-sister;

	 (m)	 a step-brother or step-sister;

	 (n)	 a brother’s or sister’s child;

	 (o)	 a parent’s brother or sister;

	 (p)	 a parent’s brother’s spouse or parent’s sister’s spouse; 
or

	 (q)	 a parent’s brother’s child or parent’s sister’s child; 

relevant expenses (有關開支) means the expenses described in 
section 9;
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 (l) 異父或異母兄弟、異父或異母姊妹；
 (m) 繼兄弟、繼姊妹；
 (n) 侄、侄女、甥、甥女；
 (o) 伯父、叔父、姑母、舅父、姨母；
 (p) 父母的兄弟的配偶、父母的姊妹的配偶；或
 (q) 堂兄弟、堂姊妹、表兄弟、表姊妹；
簡化程序 (simplified procedure)指《程序規例》第 4條所述的

申請特惠賠償的程序。

relevant place (有關地方), in relation to an accident, means the 
place outside Hong Kong or the country where the 
accident occurred;

simplified procedure (簡化程序) means the procedure for 
making an application for an ex gratia payment described 
in section 4 of the Procedure Regulation;

specified amount (指明款額) means the amount specified in 
section 5(2);

spouse (配偶), in relation to a person, includes—

	 (a)	 a concubine of the person; and

	 (b)	 a person with whom the person is cohabiting as 
husband or wife.
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第 2部

就外遊費的損失支付的特惠賠償

3. 第 2部的適用範圍
本部適用於因外遊費方面蒙受損失，而為施行本條例第 142
條而支付的特惠賠償。

4. 何人可提出申請
外遊旅客可因外遊費方面蒙受損失，而為施行本條例第 142
條而根據本部提出申請，或由另一人代表其提出申請。

5. 特惠賠償款額
 (1) 根據本部支付的特惠賠償，為特惠賠償申請所涉及的外

遊費的損失的 90%。
 (2) 在不影響第 (1)款的原則下，可根據本部按照簡化程序

提出的申請所涉的最高款額為 $15,000。

6. 可付款的情況
 (1) 在不抵觸第 (2)款的條文下，如符合以下情況，方可根

據本部向外遊旅客或就外遊旅客支付特惠賠償——

Part 2

Ex Gratia Payments in respect of Loss of Outbound 
Fare

3.	 Application of Part 2

This Part applies to an ex gratia payment for the purposes of 
section 142 of the Ordinance in relation to a loss suffered in 
respect of an outbound fare.

4.	 By whom application may be made

An application under this Part may be made by an outbound 
traveller or on the traveller’s behalf  for the purposes of section 
142 of the Ordinance in relation to a loss suffered in respect of 
an outbound fare.

5.	 Amount of ex gratia payment

	 (1)	 Any ex gratia payment under this Part is 90% of the loss 
of outbound fare in respect of which the application for 
the payment is made.

	 (2)	 Without affecting subsection (1), the maximum amount in 
respect of which an application under this Part may be 
made in accordance with the simplified procedure is 
$15,000.

6.	 Circumstances of payment

	 (1)	 Subject to subsection (2), an ex gratia payment under this 
Part may be made to or in respect of an outbound 
traveller if—
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 (a) 如申請書連同判決書一併呈交，該判決未獲履行，
而旅監局認為該判決曾獲作出合理努力予以強制執
行；或

 (b) 如申請書連同債權證明表一併呈交——
 (i) 根據該債權證明表收取攤還債款的權利，已以

書面轉讓給旅監局；及
 (ii) 旅監局獲得以下述款額為限的彌償——

 (A) (如該債權證明表被拒絕接納 )特惠賠償
款額；或

 (B) (如獲接納的債權證明表所證明債權的款
額少於特惠賠償 )特惠賠償與獲接納的債
權證明表所證明債權的款額的 90%之款
額兩者的差額。

 (2) 凡根據本部作出的申請是按照簡化程序提出，如符合以
下情況，可向外遊旅客或就外遊旅客支付不超逾指明款
額的特惠賠償——

 (a) 如《程序規例》第 4(6)條適用於有關申請，申請人
已作出承諾表明不會申索或申請超逾指明款額的任
何款額；

 (b) 任何根據債權證明表收取攤還債款的權利，已以書
面轉讓給旅監局；及

 (c) 旅監局獲得以下述款額為限的彌償——

	 (a)	 in the case where an application is submitted with a 
judgment, such judgment is unsatisfied and it appears 
to the Authority that reasonable efforts have been 
made to enforce it; or

	 (b)	 in the case where an application is submitted with a 
proof of debt—

	 (i)	 any right to a dividend under the proof of debt 
has been assigned in writing to the Authority; 
and

	 (ii)	 the Authority is indemnified—

	 (A)	 in the event of the proof of debt being 
rejected, to the extent of the amount of 
the ex gratia payment; or

	 (B)	 in the event of the amount of the proof of 
debt admitted being less than the ex gratia 
payment, to the extent of the difference 
between the ex gratia payment and 90% of 
the amount of the proof of debt admitted.

	 (2)	 Where an application under this Part is made in 
accordance with the simplified procedure, an ex gratia 
payment of an amount not exceeding the specified amount 
may be made to or in respect of an outbound traveller 
if—

	 (a)	 in the case where section 4(6) of the Procedure 
Regulation applies to the application, the applicant 
gives an undertaking that no claim or application 
will be made for any amount in excess of the 
specified amount;

	 (b)	 any right to a dividend under the proof of debt has 
been assigned in writing to the Authority; and

	 (c)	 the Authority is indemnified—
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 (i) (如該債權證明表被拒絕接納 )特惠賠償款額；
或

 (ii) (如獲接納的債權證明表所證明債權的款額少
於特惠賠償 )特惠賠償與獲接納的債權證明表
所證明債權的款額的 90%之款額兩者的差額。

 (3) 如——
 (a) 任何收取攤還債款的權利已根據第 (1)(b)(i)或 (2)(b)

款轉讓給旅監局；及
 (b) 旅監局收到的攤還債款款額超逾有關特惠賠償款額，

則旅監局須將超逾的款額支付予有關申請人。

	 (i)	 in the event of the proof of debt being rejected, 
to the extent of the amount of the ex gratia 
payment; or

	 (ii)	 in the event of the amount of the proof of debt 
admitted being less than the ex gratia payment, 
to the extent of the difference between the ex 
gratia payment and 90% of the amount of the 
proof of debt admitted.

	 (3)	 If—

	 (a)	 any right to a dividend has been assigned to the 
Authority under subsection (1)(b)(i) or (2)(b); and

	 (b)	 the amount of a dividend received by the Authority 
is in excess of the amount of the ex gratia payment 
concerned, 

the Authority must pay to the relevant applicant the 
amount of such excess.
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第 3部

就意外支付的特惠賠償

7. 第 3部的適用範圍
 (1) 本部適用於因任何意外蒙受損失，而為施行本條例第

142條而支付的特惠賠償，而該意外是外遊旅行服務所
引起的，並在外遊旅行服務期間發生，並導致外遊旅客
死亡或身體受傷。

 (2) 就第 (1)款而言，對於不屬於有關持牌旅行代理商提供
或舉辦的活動所引起的，並在該活動過程中發生的任何
意外，則不予理會。

8. 何人可提出申請
 (1) 外遊旅客可因第 7條所述的損失，而為施行本條例第

142條而根據本部提出申請，或由另一人代表其提出申
請。

 (2) 根據第 (1)款提出的申請所相關任何損失，以實際招致
的有關開支為限。

Part 3

Ex Gratia Payments in respect of Accident 

7.	 Application of Part 3

	 (1)	 This Part applies to an ex gratia payment for the purposes 
of section 142 of the Ordinance in relation to a loss 
suffered in respect of an accident which arises out of and 
in the course of an outbound travel service and which 
results in the death of, or personal injury sustained by, an 
outbound traveller.

	 (2)	 For the purposes of subsection (1), an accident which 
arises out of and in the course of an activity which is not 
provided or organized by the licensed travel agent 
concerned is disregarded.

8.	 By whom application may be made

	 (1)	 An application under this Part may be made by an 
outbound traveller or on the traveller’s behalf  for the 
purposes of section 142 of the Ordinance in relation to a 
loss described in section 7.

	 (2)	 A loss in relation to which an application under subsection 
(1) may be made is limited to the relevant expenses 
actually incurred.
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9. 特惠賠償款額
就以下列表第 2欄所列的每類有關開支而言，根據本部支付
的特惠賠償以相等於列表第 3欄與其相對之處列明的最高款
額為限。

列表

第 1欄 第 2欄 第 3欄
項 有關開支 最高款額

1. 就任何意外在有關地方合理地招致的
醫療開支

$100,000

2. (如意外導致外遊旅客去世 )就該旅客
的殯殮事宜在有關地方合理地招致的
開支，或將該旅客的遺體 (包括火化遺
體所得的骨灰 )運返香港而合理地招致
的開支

$100,000

3. 在第 7項的規限下，外遊旅客的一名或
多於一名親屬為了與該旅客死亡或受
傷相關的目的到訪有關地方而合理地
招致的開支

每名親屬
$25,000

9.	 Amount of ex gratia payment

In respect of each type of relevant expenses set out in column 
2 of the Table below, an ex gratia payment under this Part is 
subject to the maximum sum equivalent to the amount set out 
opposite to it in column 3 of the Table.

Table

Column 1 Column 2 Column 3

Item Relevant expenses
Maximum 

amount

1. Medical expenses reasonably incurred 
in the relevant place in respect of an 
accident

$100,000

2. Expenses reasonably incurred in the 
relevant place in relation to the funeral 
of an outbound traveller or incurred 
in relation to the delivery back to 
Hong Kong of the dead body of the 
outbound traveller (including ashes 
resulting from cremation), in a case 
where the accident results in the death 
of the traveller

$100,000

3. Subject to item 7, expenses reasonably 
incurred by one or more than one 
relative of an outbound traveller in 
visiting the relevant place for a 
purpose connected with the traveller’s 
death or injury

$25,000 per 
relative
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第 1欄 第 2欄 第 3欄
項 有關開支 最高款額

4. (如去世或受傷的外遊旅客並無任何親
屬 )在第 7項的規限下，該旅客的一名
或多於一名前配偶為了與該旅客死亡
或受傷相關的目的到訪有關地方而合
理地招致的開支

每名前配偶
$25,000

5. 在第 7項的規限下，去世的外遊旅客的
一名或多於一名親屬為了與該旅客死
亡相關的目的到訪香港而合理地招致
的開支，但只限於該旅客既無親屬，亦
無前配偶居於香港的情況

每名親屬
$25,000

6. (如去世的外遊旅客並無任何親屬 )在
第 7項的規限下，該旅客的一名或多於
一名前配偶為了與該旅客死亡相關的
目的到訪香港而合理地招致的開支

每名前配偶
$25,000

7. 根據第 3至 6項作出的所有特惠賠償的
總款額

$100,000

Column 1 Column 2 Column 3

Item Relevant expenses
Maximum 

amount

4. Subject to item 7, if  a deceased or 
injured outbound traveller does not 
have any relatives, expenses reasonably 
incurred by one or more than one 
former spouse of the traveller in 
visiting the relevant place for a 
purpose connected with the traveller’s 
death or injury

$25,000 per 
former 
spouse

5. Subject to item 7, expenses reasonably 
incurred by one or more than one 
relative of a deceased outbound 
traveller in visiting Hong Kong for a 
purpose connected with the traveller’s 
death, but only if  there is no relative 
or former spouse of the traveller 
residing in Hong Kong

$25,000 per 
relative

6. Subject to item 7, if  a deceased 
outbound traveller does not have any 
relatives, expenses reasonably incurred 
by one or more than one former 
spouse of the traveller in visiting 
Hong Kong for a purpose connected 
with the traveller’s death

$25,000 per 
former 
spouse

7. The total amount of all ex gratia 
payments made under items 3 to 6

$100,000
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10. 可付款的情況
申請書須附有以下文件，方可根據本部向外遊旅客或就外遊
旅客支付特惠賠償——

 (a) 由該旅客或代該旅客提出申請的人作出的書面聲
明，述明——

 (i) 該旅客或任何其他人是否已就該意外所招致的
有關開支收取任何損害賠償或補償；及

 (ii) 該旅客或任何其他人是否已就該等有關開支提
出任何申索或提起任何法律程序；及

 (b) 由該旅客或代該旅客提出申請的人作出的書面承
諾，述明其——

 (i) 在該承諾內所指明的期限內，會將該旅客或任
何其他人已就該等有關開支提出任何申索或提
起任何法律程序一事，通知旅監局；

 (ii) (如就該等有關開支有任何損害賠償或補償支
付予該旅客或任何其他人 )會將一筆為數相等
於特惠賠償款額，或已如此支付的損害賠償或
補償款額 (兩筆款額以其中較低者為準 )，支
付予旅監局；及

10.	 Circumstances of payment

An ex gratia payment under this Part may be made to or in 
respect of an outbound traveller only if  the application is 
accompanied by—

	 (a)	 a declaration in writing by the traveller or a person 
who makes the application on the traveller’s behalf, 
as to—

	 (i)	 whether the traveller or any other person has 
received any damages or compensation in 
respect of the relevant expenses incurred in 
relation to the accident; and

	 (ii)	 whether the traveller or any other person has 
made any claim or instituted any legal 
proceedings in respect of those relevant 
expenses; and

	 (b)	 an undertaking in writing by the traveller or a person 
who makes the application on the traveller’s behalf  
to—

	 (i)	 notify the Authority, within such period as may 
be specified in the undertaking, of the making 
by the traveller or any other person of any claim 
or the institution of any legal proceedings by 
the traveller or any other person in respect of 
those relevant expenses;

	 (ii)	 in the event that damages or compensation in 
respect of those relevant expenses are or is paid 
to the traveller or any other person, pay to the 
Authority the amount of the ex gratia payment 
or the amount of the damages or compensation 
so paid, whichever is less; and
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 (iii) (如特惠賠償款額超逾合理地招致的有關開支 )
會向旅監局彌償該筆超逾的款額。

旅遊業監管局
馬豪輝

2022年 4月 29日

	 (iii)	 in the event that the amount of the ex gratia 
payment is in excess of the relevant expenses 
reasonably incurred, indemnify the Authority to 
the extent of the excess.

MA Ho-fai
Travel Industry Authority

29 April 2022
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註釋
第 1﻿段

Explanatory Note
Paragraph 1

註釋

 本規列訂明從旅遊業賠償基金支付特惠賠償的款額，及就該
等特惠賠償的多項事項，訂定條文。

2. 本規例載有 3部。

3. 第 1部就生效日期及本規例中使用的定義，訂定條文。

4. 就因外遊費方面而蒙受的損失而言，第 2部就有關提出特惠
賠償申請，所應支付款額及可付款的情況的事宜，訂定條文。

5. 就因任何意外蒙受的損失而言，而該意外是外遊旅行服務所
引起的，並在外遊旅行服務期間發生，並導致外遊旅客死亡
或身體受傷，第 3部就有關提出特惠賠償申請，所應支付款
額及可付款的情況的事宜，訂定條文。

Explanatory Note

	 This Regulation prescribes the amount of ex gratia payments 
from the Travel Industry Compensation Fund and provides for 
a number of matters relevant to the ex gratia payments.

2.	 The Regulation contains 3 Parts.

3.	 Part 1 provides for the commencement date and the definitions 
used in the Regulation.

4.	 In relation to a loss suffered in respect of an outbound fare, 
Part 2 provides for matters relevant to the making of an 
application for ex gratia payment, the amount payable and 
circumstances of payment.

5.	 In relation to a loss suffered in respect of an accident which 
arises out of and in the course of an outbound travel service 
and which results in the death of, or personal injury sustained 
by, an outbound traveller, Part 3 provides for matters relevant 
to the making of an application for ex gratia payment, the 
amount payable and circumstances of payment.
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