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Product Statistics in Selected Service Industries
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The Census and Statistics Department has been collecting data for compiling
selected service product statistics in Hong Kong since 1997. This article briefly
introduces the basic concepts involved and analyses product statistics in the
selected service industries of Hong Kong for the reference years 1997 and 1998.
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If you have any enquiries on this article, please call Distribution and Services Statistics
Section(2)A, Census and Statistics Department (Tel. : 2802 1269).
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1. Introduction

1.1 Product statistics are statistics focusing on
specific products. Many different aspects of a product
can be covered by its product statistics, including the
business receipts realized from that product and the
number of establishments offering such product. In
this article, statistics of the service product concentrate
on the business receipts derived from rendering a

particular service.

1.2 Product statistics can cover both goods and
services. The conceptual issues related to product
statistics, discussed in the first part of this article, are
applicable to both manufactured goods and service
products.

1.3 In the second part of this article, selected
service product statistics will be presented and
discussed in detail. These include:

)] telecommunications services;
(11) internet connection services;
(11)  courier services;

(iv)  data processing services;

) transport services; and

(vi)  hotel services.

1.4  The availability of product statistics enables a
better understanding on the products produced by the
economy, which contributes to business decision
making and government policy formulation. In
particular, the service product statistics discussed in
this article can provide information in identifying the
potential service products with a competitive edge for
the purpose of services promotion of Hong Kong.
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1.5 In addition, product statistics serve as a useful
tool in macro-economic analysis in understanding the
structural characteristics of different industries when

analysed with other economic variables.
2. Relationship with Industry Statistics

2.1 If a product is produced uniquely by a single
industry and the product is the only output of the
industry concerned, then the product statistics (e.g.
sales of the product) will be the same as the industry
statistics (e.g. total sales in the industry) of that
industry.

22 However, the relationship between industries
and their products can be complex. If a product is
produced by several different industries or is only one
of the many outputs of an industry, the product
statistics will be different from the corresponding
industry statistics. Under this situation, product
statistics will be very useful in the economic analysis
of an industry.

2.3 As an example, it is inadequate to analyze the
business of hotel services with industry statistics alone.
It is because most hotels offer meal serving services'in
addition to room sales and other hotel services. As a
result, the operating characteristics of each of those
hotel services cannot be easily reflected by the
statistics of hotels industry alone. Product statistics on
each of the hotel services would then be very useful.

3. Data Collection

3.1 Compared with manufactured products, output
of the service industries is more difficult to measure.
As a start, a few important service products were first
selected for data collection, with special reference to
those products which are the major outputs of
industries identified in the Government's Action
Agenda for Services Promotion.
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3.2 The product statistics are then collected

through the existing annual economic

conducted by the Census and Statistics Department. As

SUurveys

a specific product may be produced by several
industries, industries which are the major providers of
the product concerned are first identified. Questions on
business receipts derived from that product are then
added to the questionnaires for those industries.

33 For example, major providers of hotel services
are establishments in the hotels industry. Additional
questions to collect business receipts data on each of
the hotel services are then included in the questionnaire
for the hotels industry.

3.4 Before the
statistics had been collected for a number of service

1997 survey round, product

industries on a trial basis. This was followed by more
comprehensive data collection in the 1997 round and
beyond. In the reference year of 1998, a total of 3350
establishments were selected for product statistics
enumeration. The discussion below summarize the
specific product statistics in the relevant service
industries collected for 1997 and 1998.

4. Telecommunications Services
Statistics

4.1 After robust growth in the early part of the
1990’s, business receipts in the telecornmunications
industry in Hong Kong decreased by 8.2% in 1998
compared with 1997. A closer look at the various
services offered by the industry can give more insight
on the development of the industry.

4.2 Many different types of telecommunications

services are rendered by operators in the

telecommunications industry, including:
(1) public local telephone/facsimile/telegraph/
telegram services;

(i1) public long distance telephone services;
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(iii)  public long distance facsimile/telegraph/
telegram services;

(iv)  mobile telephone services;

(v)  paging services; and

(vi)  other telecommunications services.

43 In 1998, public long distance telephone
services had the largest share in tenns of business
receipts, amounting to HK$17,685 million. It was
followed by mobile telephone services (HK$11,917
million) and public local telephone/facsimile/
telegraph/telegram services (HK$7,021 million). Also,
a significant share at HK$8,693 million was
contributed by other telecommunications services,
which included international calling card services,
internet connection services (which will be discussed
in more detail in the section below) and satellite

communications services.

44 Comparing 1998 with 1997, decreases in
business receipts were found in most of the major
telecommunications services. Business receipts of
paging services and public long distance telephone
services decreased by 28.2% and 22.1% respectively,
while those of mobile telephone services decreased by
6.3%.

4.5 The decrease in business receipts from paging
services and public long distance telephone services
was largely attributable to reduced usage of these
telecommunications services. Reflecting this, the
number of subscribers of paging services dropped by
38.7% in 1998, while the volume of external telephone
traffic decreased by 4.7%. As to the decrease in the
business receipts of mobile telephone services, this
was due to significant price cuts in mobile telephone
services, which more than offset the effect of a robust
growth of 37.0% in the number of mobile phone
subscribers.
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Table 1

Business Receipts from Telecommunications Services

(B B#TT)

(HK$ million)

1997 - 1998

N FA R/ S B A RAR TS 6,166 7,021
Public local telephone/facsimile/telegraph/telegram services (+13.9%)
DHFEFRBIERTF 22,711 17,685
Public long distance telephone services (-22.1%)
ANHFRE I E/EBIHRIRES 464 336
Public long distance facsimile/telegraph/telegram services (-27.6%)
Vi BNEEE RIS 12,722 11,917
Mobile telephone services (-6.3%)
0T ARFS 2,417 1,736
Paging services (-28.2%)
HAEIRTS 7,832 8,693
Other telecommunications services (+11.0%)
By 52,312 47,388
Total (-9.4%)
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Note : Figures in brackets are percentage changes over the preceding year
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S. Internet Connection Services
Statistics

5.1 The providers of internet connection services
are identified by the list of licensed internet services
provider (ISP) maintained by Office of the
Telecommunication Authority. Additional questions
on internet connection services were included in the
questionnaires of these establishments to collect the
product statistics of internet connection services. In
fact, most of those establishments were classified in
the telecommunications industry but some were in
other industries such as data processing and tabulating

services industry.

5.2  Internet connection services in Hong Kong
experienced a robust growth with business receipts
surging by 94.2% in 1998 over 1997. A phenomenal
rise in internet usage, by 132.4% in Q4 1998 as
compared with Q4 1997, largely contributed.
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53 Even after the sharp expansion in 1998, there
was still huge growth potential for the internet
connection services. In Q1 1998, only 11.8% of all the
households in Hong Kong had their personal
computers at home connected to internet. Moreover,
only 5.9% of all the persons in Hong Kong aged 12 and
over had used internet at home.

54 Many different types of services are classified
under internet connection services, including:

(1) membership/registration/account set-up
services;

(1) connection services for dial-up account;

(i1i)  connection services for leased line account;

(iv)  website hosting and related services; and

v) other internet related services.

5.5 Amongst those services, the value of business
receipts from connection services for dial-up account,
which amounted to HK$659 million, was the largest in
1998. This was followed by connection services for
leased line account which amounted to HK$382

million.

5.6 Comparing 1998 with 1997, robust growth was
found in website hosting and related services (by
754.8%), connection services for leased line account
(by 139.5%), and connection services for dial-up
account (by 52.0%).
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Table2 Business Receipts from Internet Connection Services

(EB#T)

(HK$ million)

1997 1998

ANE /FR /PR 9 7

Membership/registration/account set-up services (-23.1%)

EREBRTS

Basic connection services

- EERAREEIRP 434 659

for dial-up account (+52.0%)

- ERERIRP 159 382

for leased line account (+139.5%)

RS KA RARR S 32 276

Website hosting and related services (+754.8%)

FHAth e BRPR FE AR RS A RAROAR B 203 302

Other internet related services (+48.9%)

o Er 837 1,626

Total (+94.2%)
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Note : Figures in brackets are percentage changes over the preceding year
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6. Courier Services Statistics

6.1 Two types of courier services are identified,

including;:

(6)] local courier services; and
(>ii) international courier services.

6.2 In 1998, business receipts from the local
courier services amounted to HK$805 million while
those from international courier services amounted to
HK$4,774 million.

6.3 Comparing 1998 with 1997, business receipts
from the local courier services and international
courier services decreased by 62% and 2.7%
respectively.
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Table 3 Business Receipts from Courier Services

(B &)

(HK$ million)

1997 1998

AR S 858 805
Local courier services (-6.2%)
[ PR SR SR 755 4,908 4,774
International courier services (-2.7%)
rgEt 5,767 5,579
Total (-3.3%)
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Note : Figures in brackets are percentage changes over the preceding year
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7. Data Processing and Tabulating
Services Statistics

7.1 As for the data processing and tabulating
services industry, its services can be further broken
down into the following:

(1) consultancy services related to the
installation of computer;

(i1) software implementation services;

(i)  data processing services;

(iv)  maintenance and repair services of office
machinery and equipment including
computer ; and

(%) other computer related services.

72 In 1998, business receipts from software
implementation services amounted to HK$4,037
million, being the largest among the above five types
of services. This was followed by data-processing
services (HK$1,177 million) and consultancy services
related to the installation of computer (HK$657

million).
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7.3 Comparing 1998 with 1997, business receipts
from data processing services decreased by 27.8%,
while business receipts from software implementation
services and consultancy services related to the
installation of computer increased by 12.6% and
10.3% respectively. This reflected a shift in the
business of data processing and tabulating services
fromrelatively simple data processing services to more
syndicated consultancy services.

Table 4 Business Receipts from Data Processing and Tabulating Services
(EBE7T)
(HK$ million)
1997 1998
KB B RRARERIARTS 595 657
Consultancy services related to the installation of computer hardware (+10.3%)
RIFHEITARES 3,586 4,037
Software implementation services (+12.6%)
AR IR 1,630 1,177
Data processing services (-27.8%)
WAERSE R (BIEEN) REMERE 373 314
Maintenance and repair services of office machinery and equipment (-15.7%)

including computer

HAE A R AR 547 451
Other computer and related services (-17.6%)
L Er 6,731 6,635
Total (-1.4%)
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8. Transport Services Statistics

8.1 Transport services can be further broken down
into the following services:

(i) passenger transport services;

(11) sales of tickets by ticket selling and travel
agents;

(11)  freight transport services;

(iv)  rental of transport equipment; and

(v) other transport services such as tunnel
operation, parking and freight transport
agency.

FBI10 Hong Kong Monthly Digest ot Statistics August 2000



8.2 HE—NNNF  HERBHIEFRE
ERE-TEC+AE-—T&T BULA
R PR A - ERZEERB (HBNE
E+ABETZ8&T) REZRB (#HE=
BATEEOTZB&T)

8.3 —NNNFHRNECFILE - SERE
REERBFWEFTRZEAK THRE =2
£ MEERFVEBURFATERE S Z T
ZE—

8.4 EERBMEBKATHRIZLRS
WA — NN BRGNS AR
i -

8.5 HE LI EMEFMERTEMNNT
HFEERBS - —WNWN\FHRACFLEE
ERFHERSYELENFITH®RAE D
E_KREDZ—E= -

8.6 FERBREZRBHIEBKRZT
Bx - FTERZRSBME S S /E R EEHE R
TR - RESMREA THRERITETE
EARITATEL -

SEMGTAT ZEFEFENA

8.2 In 1998, business receipts from freight
transport services amounted to HK$107,910 million,
being the largest among the above five services. This
was followed by passenger transport services
(HK$45,672 million) and sales of tickets (HK$36,742
million).

83 Comparing 1998 with 1997, business receipts
from freight transport services and passenger transport
services both decreased by 3.7% while sales of tickets
dropped by 12.1%.

8.4 The decrease in business receipts from freight
transport services was mainly due to the downtumn in
external trade.in 1998 upon the impact of the regional

financial turmoil.

8.5 The above finding was in line with the
transport traffic statistics. The container throughput
and cargo movements decreased by 2.2% and 1.3%
respectively in 1998 compared with 1997.

8.6 The decreases in business receipts from
passenger transport services and sales of tickets were
mainly due to the decline in inbound tourism amidst
the regional financial turmoil and a shift in outbound
travel from long-haul destinations to short-haul

destinations.

FBII Hong Kong Monthly Digest of Statistics August 2000



& U LoLle (0 163
Table 5 Business Receipts from Transport Services
(E/BET)
(HK$ million)
1997 1998
TERT 47,410 45,672
Passenger transport services (-3.7%)
ER AR R RITit FE ZRE 41,816 36,742
Sales of tickets by ticket selling and travel agents (-12.1%)
BERSS 112,036 107,910
Freight transport services (-3.7%)
RS T B AR 4,347 4,824
Rental of transport equipment (+11.0%)
HALERARTS - PINREEE - FESREERE 31,766 36,548
Other transport services such as tunnel operation, parking and freight (+15.1%)
transport agency
L Er 237,374 231,696
Total (-2.4%)
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Note : Figures in brackets are percentage changes over the preceding year
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9. Hotel Services Statistics

9.1 Hotel services can be further broken down into

the following services:

@) meal serving services; and
(i1) room sales and other hotel services.

9.2 In 1998, business receipts from meal serving
services amounted to HK$6,240 million and business
receipts from room sales and other hotel services
amounted to HK$8,082 million.

93 Comparing 1998 with 1997, business receipts
from meal serving services decreased by 13.3% and
business receipts from room sales and other hotel
services decreased by 37.6%.
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9.4 These were in line with the substantial decrease
of 30% in visitor spending on hotel bills in 1998.
Although the overall hotel room occupancy rate
remained at 76% in both 1997 and 1998, the occupancy
rate of "high tariff A" hotels dropped from 75% in
1997 to 70% in 1998, while the occupancy rate of
"medium tariff" hotels increased from 72% to 75%. In
addition, the competitive cut in room tariff in general
also partly contributed.

Table 6 Business Receipts from Hotel Services

(B &)

(HK$ million)

1997 1998

e ailFvE 7,198 6,240
Meal serving services (-13.3%)
FH 5B R FADIE S AR 75 12,956 8,082
'Room sales and other hotel services (-37.6%)
Rt 20,154 14,323
Total (-28.5%)

AR ESABTRE L FILRBHENE

Note : Figures in brackets are percentage changes over the preceding year
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