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Research on User Information Behavior and its Influencing Factors of

City Public Library
CHEN Yi-jin, CAO Shu-jin

Abstract In order to continuously attract more and more people to use city public library, user behavior and its
influencing factors need in—depth research. Using users’ individual feature, cognitive and environmental factors as
independent variables, and urban public library as the dependent variable, urban public library user behavior
model is built for research. A questionnaire is used to collect data. Factor analysis and regression analysis results
show there are four kinds of purposes of using urban public library: leisure, learning, using internet, and using
video resources. Perceptions of public library services, the frequency of using other libraries, and the distance to
library significantly influence users’ behavior. If users’ individual difference is controlled, their perceiving of the
urban public library resources, service and environment level positively promotes their using behavior.

Keywords public library; user behavior; influencing factor; individual difference
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