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Urban-governance-oriented Social Service Administration Innovation

——A Case Study of Hangzhou
Li Mingchao
(Hangzhou International Urbanology Research Center, Center for Urban Governance of Zhejiang, Hangzhou 310002,China )

Abstract: Urban governance mainly involves different rights bodies within the urban space —governments, social organizations and urban residents.

The rapid development of urbanization in China has laid an era background and extrinsic base for urban governance, and the change of the urban

social administration system has provided political motivation and intrinsic motivation for urban governance. In recent years, the city of Hangzhou,

through escalation administration system and operational mechanism innovation, actively promoting public governance -oriented neighborhoods and

communities and other basic services management model innovation, has progressive realized the optimal allocation of social resources and public

participation channels. Detailed methods include building social service administration center and digital platform at all administration levels to

further integrate the public administration resources within the area; making efforts to upgrade the standards of social services and administration.

To solidify and deepen the urban-governance-oriented social service management innovation, we need to explore more on finding basic routes for the

construction of social service administration and governance with features of systemic governance, legalized governance, comprehensive governance,

and originating governance.

Key words: urban governance; composite body; social administration; social services administration center; governance system
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