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The Online Emotional Expression in the Cultural Difference.
Sentiment Analysis of ''Paris Terror Attacks' in the YouTube
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Abstract [ Purpose/Significance ] Online emotion in the cross—cultural context is often affected by the cultural model and presents the
differences of expression. Understanding the mechanism of the process and results is of great significance to identify and lead the online e-
motion effectively. [ Method/Process | This research studied the categories and valence of online emotion based on Affect Valuation Theo-
ry and Model by using quantitative analysis in the case of " Paris terror attacks" happened in November 2015. We collect the samples
which are the public comments on the event from France, Germany, Britain and US from YouTube. [ Result/ Conclusion ] The analysis
based on 9501 samples from the four countries above found that netizen consistently express more negative mood. Due to the influence of
property of the event, emotional concerns and cultural background, the emotional expression still presents some subtle differences. Mean-
while, because of the influence of the event characteristics and cultural models, the online emotion in this event also presents the character-
istics of high involvement and high arousal. On this basis, the study proposed that in the cross—cultural network emotion communication,
we should pay more attention to leading negative emotions by making good use of positive emotions, at the same time, we should also at-
tach great importance to the emotional expression of multi-level intermediary factors to enhance communication effect.
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