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ABSTRACT

ABSTRACT

Urban water supply is an important part for a city, which concerns each resident
daily in the city dwelling. As a typical public goods, the security and quality of water
supply has become one of the key areas of government management. The importance of
urban water supply has been raised to the height of anti-terrorism since the Ministry of
Housing and Urban-Rural Development of China issued Precaution Rules of Urban
Water Supply against Terrorism in 2016. It is a significant work for the government to
ensure the stable and safe quality, the transparent information, and the stable and
reasonable price of water supply so as to make the industry develop healthily and
steadily. Selecting the urban water supply of Neijiang City as the research object, this
thesis discusses the measures taken by the government to solve the management
problems in urban water supply in order to further ensure the stable development of
urban water supply, which demonstrates certain theoretical and practical significance
under the background of improving the business environment.

Firstly, a literature review of urban water supply management is carried out, and
relevant laws and rules, policy documents and industrial standards relating to urban
water supply are sorted out. From the perspectives of government management, public
goods and monopoly industry, this thesis studies relevant theories and practical
experiences of government management in urban water supply in China and outside
China, and selects information asymmetry theory, natural monopoly theory and public
goods theory as the theoretical basis. Then relevant core concepts, to name a few as
urban water supply, security of water supply, secondary water supply and government
management, are defined. Secondly, by questionnaire and in-depth interview, first-hand
dates are obtained, and the problems existing in the government management of urban
water supply in Neijiang and the causes of these problems are discussed. These
problems include insufficient measures of water supply quality and security, lack of
information disclosure and inconsistent standards of water supply price management.
Finally, based on Singapore city’s experiences of urban water management, Tokyo city’s
water supply information disclosure system, Frankfurt’s experiences of water supply
pricing management, and the experiences of water supply government management in

Shanghai, Chengdu and Luzhou, this thesis puts forward some countermeasures and

II



ABSTRACT

suggestions for urban water supply management in Neijiang.

Through studying the problems of water quality and security, water information
disclosure, and water price, we draw the following enlightenment. (1) For the water
quality and security, it is important to improve the water quality management
mechanism, and formulate water quality detection management methods so as to
provide legal basis for water quality management. (2) For the information disclosure, it
is pressing to establish the information disclosure system of urban water supply
management, and clarify the contents and standards of information disclosure. (3) For
water supply price management, it is necessary to perfect the water price adjustment
mechanism, standardize the composition of water price and implement regular
supervision and management. The above conclusions can help to promote governments
to strengthen the supervision of the water supply industry, promote Neijiang City to
further improve the business environment and enhance the quality and level of

government service.

Key words: Urban Water Supply Management, Water Supply Security, Information

Disclosure, Price Management
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