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Evaluation on Entropy Weighted TOPSIS Index of Urban Public
Service Satisfaction in China: An Empirical Study Based on
Lien Survey of Public Service in Chinese Cities in 2012

JI Jiang-ming"*, HU Wei'
(1. School of International and Public Affairs, Shanghai Jiao Tong University, Shanghai 200030, China;
2. Antai College of Economics & Management, Shanghai Jiao Tong University, Shanghai 200052, China)

Abstract: In this paper, in order to scientifically evaluate and compare public service satisfaction
in 34 cities, a public service satisfaction index system was established for Chinese cities based on Lien
survey of public service in Chinese cities in 2012. A standardization decision matrix and a weighted
standard matrix were constructed, and a comprehensive satisfaction index was calculated using the
Entropy Weighted TOPSIS method. Then, the present situation and differences of public service
satisfaction index in the 34 cities were evaluated and analyzed. The results show that Xiamen,
Qingdao, Hangzhou, Ningbo, Dalian and other eastern coastal cities ranked on the top of the
comprehensive satisfaction index ranking, whereas Lanzhou, Kunming, Nanchang, Taiyuan,
Huhehot and other mid-west cities ranked in the bottom. The public service satisfaction index of the
developed cities in the east is obviously is higher than that in the cities in the mid-west. The 34 cities
can be categorized into five regions with different ranks by using the hierarchical cluster analysis
method. Finally, reasonable policy proposals were proposed to improve the public service satisfaction
index of Chinese cities from the perspective of improving the government structure and effectiveness.

Key words: urban public service; satisfaction index; entropy weighted TOPSIS method
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