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“Be Responsive to Citizens’ Request”

— A Big Issue in Evaluating the Capacity of Municipal Government
HE Yamrling, ZHENG Wengiang
(School o f Government , Sun Yat-sen University , Guangzhou 510275, China)

Abstract: In achieving a better life for Chinese urban citizens, the capacity of municipal government,
particularly its capacity to deliver public services, plays the key role. Evaluation of Chinese municipal
public service capacity is an important approach to improve Chinese urbanization and governance in
cities. Urban development must be based on the concept of citizens’ request for public services and
the capacity of municipal government to deliver public services, which is defined as the ability to
minimize the gap between what citizens request and what they actually gain. There are three
dimensions within the concept of government capacity: identification of citizens’ request, provision of
public services, and learning and development. The survey data collected form 19 sub-provincial cities
in 2012 reveal that the capacity to provide public services is not equal to that of municipal
government, and its key indicator is the capacity to identify citizens’ request.

provision of

Key words: capacity of municipal government; identification of citizen’ s request;

public services
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