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Development and Application of MONET Intelligent
Operation and Maintenance Support Platform

Wang Guorong', Chen Yun®
(1. Shanghai Branch of China Telecom Co., Ltd., Shanghai 200120, China;
2. Shanghai Alcatel Network Support System Co., Ltd., Shanghai 200122, China)

Abstract MONET is developing rapidly as the most critical information infrastructure of smart city, while also facing growing
pressure of operation and maintenance. Through the construction of intelligent operation and maintenance support platform of
MONET, Shanghai Branch of China Telecom Co., Ltd. had established a standard interface specification, broken through the
technical bottleneck of the ODN fault location, realized the service forward of the cross-system collaboration and enhanced the
service quality. This paper described the designing ideas, the system architecture and applications, and looked into the distance.
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