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Research Progress of Wayfinding Behavior for Urban Tourists
TANG Xiang —fei YANG Xing — zhu
( Anhui Normal University Wuhu 241000 China)
Abstract: This paper summarized the urban tourists wayfinding behavior from five aspects namely the concepts of wayfinding behavior
the research objects of wayfinding behavior the process model of urban tourists wayfinding behavior wayfinding guide system and the influ—
ence factors of wayfinding behavior. In addition it analyzed the research methods of urban tourists wayfinding behavior and suggested that

wayfinding behavior of urban tourist needed to be further developed in the area of geography tourism.

Key words: urban; tourist; wayfinding

1
2, 1.1
i : . “ ” o Arthur.
Passini 8. Allen. Gollege
9 10
11
» 4 N N
9
11
N 1.2
5-7 .
12 -21
12015 -02 -25; 12015 -03 -11 °
( :41101154) ;
22 23 24
( : TYETP201314) . N N X
25 26 27 28
(1990 —) . . .
29 -32 33 34 35

- 468 -



Resource Development & Market 2015 31( 4)

1.3

33

37

. 37
. Gramann

38

38

. 13
. Mohamed
o
o
o
» Xia J
21
o
N
21
0
21
33
o
o
3

1.4

39

1.5

33

39
o
40
13
o
0
o
o
.
4
o
. .
( .
N )\
o
o
o
. 42
o Ishikawa
. R

3D

Mariana. Diaz — Wionczek

GPS

33

Xia J

2D

- 469 -



° ° Resource Development & Market 2015 31( 4)

13 54
54
39
3
# . Chien — s
Hsiung * #
45 .
43 46
43 °
43 3
43
43 . ~
47 °
48 o
49 °
49 °
«“ N
4
» 50 °
51
“
1 Pearce D G. Tourism Today: A Geographical Analysis M . England:
Longman Press 1995.
» 27 . ) ) ( ) M.
1999.
o 3 N -
J. 2011 31(5): 868 —873.
4 .
’ . J. 2012 27(6) 101 - 109.
5 . J . 1999 14(2):
e N 15 -20.
N 6 . J. 2006
53 26(4): 686 -691.
. 7 Ashworth G Page J. Urban Tourism Research: Recent Progress and Cur—
rent Paradoxes ] . Tourism Management 2011 32(1): 1-15.
5 8 Arthur P Passini R. Wayfinding: People Signs and Architecture M .

New York: McGraw — Hill 1992.
9 Allen G. Cognitive Abilities in the Service of Wayfinding: A Functional
2 Approach J . The Professional Geography 2012 51(4) 555 -561.
10 Golledge R G. Human Wayfinding and Cognitive Maps A . Wayfing-

« 470 -



Resource Development & Market 2015 31( 4) . .
ding Behaviour: Cognitive Mapping and Other Spatial Processes C . 32 . J.
Baltimore: John Hopkins University Press 1999: 5 —45. 2011 (8): 183.
11 . Landmark J. 33
2009 26(12) : 127 -131. — J. 2010 (6):

12 Mariana D — W. Wayfinding in New York City: An Integrated Approach 771 -777.
to Spatial Cognition Z . Proquest Dissertations and Theses 2002. 34

13 Mohamed A A. Evaluating Way — finding Ability within Urban Environ— — I 2009 24
ment M . Castro Santiago De Chile: PUC 2012. (3): 54 -60.

14 Dogu U Erkip F. Spatial Factors Affecting Wayfinding and Orientation: 35 — ( )

A Case Study in Shopping Mall J . Environment and Behavior 2000 J. 2009 18(4): 141 -150.
32(6): 731 -755. 36

15 Holscher C Simon J B Meilinger T et al. Adaptivity of Wayfinding J. ( ) 2009 37(2): 148 —154.
Strategies in a Multi — building Ensemble: The Effects of Spatial Struc— 37 Gramann K Miiller H J Eick E M et al. Evidence of Separable Spatial
ture Task Requirements and Metric Information J . Journal of Envi- Representations in a Virtual Navigation Task J . Journal of Experimen—
ronmental Psychology 2009 29(2) : 208 -219. tal Psychology — human Perception and Performance 2005 31(6) :

16 Tam M Lam W H K. Determination of Service Levels for Passenger Ori— 1199 -1223.
entation in Hongkong International Airport J . Journal of Air Transport 38 Klatzky R L. Allocentric and Egocentric Spatial Representations: Defini—
Management 2004 10(3): 181 —189. tions Distinctions and Interconnections A . Freksa C Habel C Wen—

17 Li P-Y Hibino H Koyama S et al. Tailoring Map Design Based on der K. ( Eds.) Spatial Cognition: An Interdisciplinary Approach to Re—
Map - reading and Way — finding Behaviour in Subway Stations J . presenting and Processing Spatial Knowledge C . Berlin: Springer —
Procedia — social and Behavioral Sciences 2012 (42): 466 —476. Verlag 1998: 1 -17

18 Tawfiq M Abu — ghazzeh. Movement and Wayfinding in the King Saud 39 — D .
University Built Environment: A Look at Freshman Orientation and En— 2008.
vironmental Information J . Journal of Environmental Psychology 40 . J.
1996 16(4): 303 -318. 2011 15(6): 1180 —1182.

19 Rousek J B Hallbeck M S. The Use of Simulated Visual Impairment to 41 J.
Identify Hospital Design Elements That Contribute to Wayfinding Ddiffi— 2011 9( 1) : 37 -39.
culties J . International Journal of Industrial Ergonomics 2011 41(5) 42 Ishikawa T Fujiwara H Imai O et al. Wayfinding with a GPS — based
© 447 —458. Mobile Navigation System: A Comparison with Maps and Direct Experi—

20 Mandel L H. Toward an Understanding of Library Patron Wayfinding: ence J . Journal of Environmental Psychology 2008 28( 1) : 74 —82.
Observing Patrons” Entry Routes in a Public Library J . Library & In— 43 . J . 2010
formation Science Research 2010 32(2): 116 —130. (9): 94 -97.

21 Xia J Arrowsmith C Jackson M et al. The Wayfinding Process Rela— 44 Chen C -H Chang W - C Chang W — Te. Gender Differences in Rela—
tionships between Decision — making and Landmark Utility J . Tourism tion to Wayfinding Strategies Navigational Support Design and Way-
Management 2008 29(3) : 447 —451. finding Task Difficulty J . Journal of Environmental Psychology 2009

22 — I 29(2): 220 -226.

2004 (4): 12 -14. 45

23 I 2011 27(4): 48 -50.

— J. 2011 (8): 1-4. 46 Head D Isom M. Age Effects on Wayfinding and Route Learning Skills

24 — J . Behavioural Brain Research 2010 209( 1) : 49 -58.

J. 2007 (12): 66 -70. 47 D .

25 . J. 2013 2011.

(2): 45 -46. 48 Kato Y Takeuchi Y. Individual Differences in Wayfinding Strategies

26 J . J . Journal of Environmental Psychology 2003 23(2): 171 - 188.

( ) 2010 11(1): 104 -109. 49 J. 2008 (2): 34

27 — -35.

J. 2013 (1) : 103 -105. 50 D .

28 D . 2011.

2010. 51 .

29 J. L2011 13(4): 465 —469.

— J. 52 J. ( )
2011 (S1): 165 -169. 2006 (4): 41 -44.

30 I 2009 53 — I
(2): 124 -125. 2010 (5): 12-19.

31 — 24 54 I

J. 2009 (5): 34 -36. 2005 24(2): 293 -303.

<471 -



