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Unstandardized Coefficients

Standardized Coefficients

B Std. Error Beta

2.251%%%* 274 .149

—.908%#** 206 -.067

0.060 219 .004

2.523%%% 227 170

6.517%%% 351 311

( =1, =2) 319 .388 .013

—-.134 .182 -.011

-.076 .166 -.007

-.099 107 -.014

( =1, =2) .845% 363 .034

( =1, =2) -.629 475 -.020

R 506 a

R Square 256
Adjusted R Square 253

#p<0.05, **p<0.01 , *¥%p<0.005
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An Empirical Study of China’s Public Satisfaction
with Government Services:
Based on Surveys in 10 Cities

Feng Fei / Zhong Yang

Abstract:To promote public satisfaction and meet people’s demands are two top priorities in building the service—oriented govern -
ment. A public—satisfied service—oriented government should be set as one of the ultimate goals for the transformation of governmental
functions in creating a better environment for development, providing high—quality public service and sustaining social justice. In this
dissertation, ten representative cities were chosen as public opinion survey sites. Public satisfaction with urban government’s public ser-
vices is evaluated through telephone interviews. The findings show that there are differentiations with regard to public satisfaction in dif -
ferent categories of government—provided public services and the public is dissatisfied with some areas of public services; Significant
negative correlation is found between public satisfaction with public service and the gap between public expectation and reality; factors
such as trust of local governments, individual sense of effectiveness, subjective welbeing , government effectiveness all significantly influ -
ence public satisfaction with urban government provided public services; level of urban economic development (per capita GDP) and pub-
lic satisfaction with public services are not significantly related; government investment into public services and public satisfaction with
public services are also not significantly correlated, which should call for more government’s attention to the efficacy of investment.

Keywords: Public Satisfaction; Public Service; Service—oriented Government
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