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The Practice and Inspiration of

Social Education Service of American Public Library
——The Case Study of New York Public Library

LIU Cong
( Business School, the University of Leeds, West Yorkshire, LS2 9JT, UK)

Abstract ; Public Library Manifesto published by United Nations Educational, Scientific and Cultural Organization in

1994 listed “

supporting both individual and self conducted education as well as formal education at all levels” in

missions of public libraries. The article takes New York Public Library as an example, describes the approach of

social education service practice in detail. It is suggested that the public library in China should thoroughly imple-

ment the service concept of social responsibility, take government policies as the entry point, capture the correct

service direction, target and content and ensure the sustainability of service. In this way, public libraries can pro-

vide users with regular and high — quality education service.

Key words:New York Public Library; education service; public cultural service system
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