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Comparison of basic service by community pharmacies in New York of USA,Macao and Zhuhai of China

ZHANG JunLong, YU XiaoWen, HU Hao, WANG YiTao (State Key Laboratory of Quality Research in Chinese Materia

Medica, Institute of Chinese Medical Sciences, University of Macao, Macao 999078, China)

[ABSTRACT] Objective: To study the basic characteristics and problems of basic service in the community pharmacies in New

York of USA, Macao and Zhuhai of China. Methods: Thirty pharmacists and seventy pharmacy consumers in New York,

Macao and Zhuhai were investigated with semi-structured questionnaire. Results: The basic service by community pharmacies in

Macao and Zhuhai were still in the initial stage, and differences were quite obvious, when comparisons were made between

domestic and foreign basic services. Conclusion: The community pharmacies in Macao and Zhuhai could draw experience of the

basic service from community pharmacies in New York through development of diversification, improvement of pharmacist pro-

fessional knowledge and increase in drug stock.
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Table 1 Statistics of the number of interviewers
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Table 2 Comparison of basic service of community pharmacies in different regions
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