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Visual Guiding System Based on User Experience Analysis of Tokyo Subway

ZHAO Xiao-li, WANG Jin-jun
(Shandong University, Jinan 250061, China)

ABSTRACT: The paper aims to discuss the necessity of focusing on user experience in design of visual guiding system,
and derive the rules of subway visual guiding system design through analysis of examples with the “Human-centered De-
sign” theory of Tokyo subway visual guiding system. The historical background of Tokyo subway and the development
status of its visual guiding system were investigated and researched. According to the research direction, typical cases were
selected to study and discuss the design methods in combination with the design context. The theory of user experience was
used to observe current phenomena, evolvement process and design technique of Tokyo Subway visual guiding system
design. The theory and method of user experience used in design of visual guiding system can improve the design quality.
Human-centered subway visual guiding system design needs to focus on users’ behavior, cognitive rules and emotional
requirements. In order to create the unique charm of subway stations by establishing the emotional connection between users
and city, it is required to build information architecture to provide users with a continuous stream of information, and ar-
range the presentation of information based on ergonomics and cognitive science.
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